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PURPOSE, SCOPE AND M E T H O D O L O G Y 
Purpose: 
The present study is "Use of Electronic Mail in Libraries: An 
Annotated Bibliography" llie aim and purpose to woik on this topic is to 
highlight its various functions, components, activities and all aspects which 
deal with various services meant to fulfi l l different types o f users ""requirements. 
It is an attempt to collect and compile all the related information on this topic 
by different types of sources. This dissertation can fuKlIl the queries of 
different users through E-mail. 
Another purpose of this bibliographx' compilation is that this would 
be useful to those who are interested to get the information on related topic to 
enhanced their knowledge. 
Scope: 
The scope of the bibliograph\' is wide. It pro\ides all the significant 
literature available on this topic. Although the bibliographx' is selective in 
nature but an attempt has been made to co\cr all important aspects inherent in 
the topic. 
Parts ofBil)liogi-aph>': fhis dissertation is divided into three parts such as: 
Part I: Deals with the introduction of the work. 
Part I I : Which is the main jxirt o l the present stutl\ consists of an 
annotated list o\' 114 articles on the subject. These entries are 
not com|irehensi\e but fair information on the topic is given 
Part 111:1 lowcNcr. deals with the indices as: 
1. Subject Index 
2. Author index 
3. Title Index 
Methodology: 
l3ibliograph\' consists of 1 14 entries on K^pic. I\ir the purpose primarv 
and secondary sources. Primarx Sources such as Periodicals. Conference 
\ n 
proceedings. Internet etc. Secondary sources as LISA. Guide to Indian 
Periodical. Indian press index etc. 
The sources arc consulted iu the following libraries: 
• Maulana Azad Lihrar>'. Aligarh Muslim University, Aligarh 
• Seminar Librae'. Department ori.ibraiy Science. AMU. Aligarh. 
a Seminar Librar\. Department of Computer Science, AMU, Aligarh. 
a Indian Institution of Technology Library. I IT Kanpur 
• UniversilN Librarx. C.S..I.M. University. Kanpur 
a National Institute of Science Communication and Information 
resources. NISCAIR. New Delhi. 
Stniidard Followed: 
The relexant bibliograph)' details were noted down on 5" X 8" cards 
following the Indian standard for bibliographv references (1S:28H1-I963). This 
gives proper uniformitv to bibliograph\. 
Arrangement: 
I'he entries arc arranged under subject heading which are arranged 
alphabetically, folkiwing Idler by letter. l-ach cntr\ begins with entrx' element 
i.e. surname of the author in capital followed b\ secondary element i.e. 
forenames (s) in parenthesis using capital and small letter then the title of the 
periodical articles, sub title (if ai1\) then name of the periodical being itali/.cd 
followed b\ the \olume number, issue number, the year and month gix'cn b\ 
using inclusi\e noialii)n of the pages of the ariicles. Lach entr\ is , . followed 
b\ an informalixe and indicative abstracts of the ariicles. 
Entries of Periodical: Lniries of periodicals articles arc arranged as follows: 
a. Serial numbei". 
b. Name of author (s). 
c. A full stop. 
d. I itie of the article including subtitle (if an\). 
e. A full stop. 
f. Title ol'the periodical iuabbrev iated and iialized. 
\ I I I 
g. A lull stop. 
h. Volume number. 
i. Comma (.). 
j . Issue number. 
k. Semieolon (;). 
I. Year of publicaiion. 
m. Comma (.). 
n. Monlh ofpubliealion. 
o. Semi colon (;). 
p. Inclusive paues oflhe arlicles. 
q. A lull slop(.) 
Specimen Entry: 
HAYWOOD (IVixor J). RIeclronie aristocracy: some causes for 
concern. J /ih and In/Sci. 12.2; 1987, Dec: 157-65. 
A number ol' economic political and technological laclors are 
coming logelher in hinder access lor non-profit purposeful users of 
public libraries users of public libraries. The holders of information in 
both electronic and traditional forms are becoming more centralized 
and more powerful. Ihe rele\ance oi' current development in 
formation lechnologx is questioned, particularly so for as users in less 
developed countries are concerned. The author sees the public librar\' 
as humani/ing these forces on behalf of less pri\ iledge users. 
Explanation: 
According to this specimen entry the article is written b\- Tre\or 
I la} wood having the title "lilectronic aristocrac\; some causes for concern" 
published in the periodical "J of lib and I Sci". Volume 12. issue number 2 
December 1987 from pages 157-65. 
IX 
Abstract: 
The enlries in (lie bibliography coniains abstracts giving ihe essential 
information about the arlicles. Allempls have been made to prepare informative 
abstracts, so that in most of the cases users needs are fulfilled with abstract 
itself 
Subject Heading: 
Subject headings ha\e been provided to extensively which facilitate the 
user to find out the reqiu'red articles from this bibliography as much as possible. 
An humble elTort has been made to follow postulates and principles as 
suggested by .S'. R. Raiiganatlian in the formation of subject heading. These 
are arranged slricllv by the principle of alphabetical sequence. 
Indices: 
The index coniains the author index, subject index and title index, 
arranged alphabelicall\. Ihe index guides to the specific cntr} or enlries in the 
bibliographx. It is hoped that it will be found useful in the consultation to the 
bibliography. 
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n^ittTOitil'C'U^nr 
INTRODUCTION 
The earliest forms of communication involved cave drawings, clay 
tablets and other forms of ancient record keeping which are not efficient in the 
modem world. The evolution of communication has given us telephone calls, 
interdepartmental memos, the Postal service (slow). Speed Post (not quite so 
slow), and private courier services (next day but expensive). There are lote of 
variations on these traditional modes, with lots of competitors in the fray, but 
they do represent the general state of affairs. 
Electronic mail, with its origin in 1960s, is a relative latecomer to 
modem business practice. For more on the history of the progress of 
communication in modem times, the account by Vervest, who describes the 
developments of electronic mail. Vervast compares most of the major types of 
mail delivery cmreniXy m existence as postal system, telegraph, telex and 
messaging, facsimile, teletex, computer-based system etc. are examined in 
terms of some criteria as origination destination, transmission network, 
message storage, message visualization, filling retrieval. 
The phrase electronic mail or e-mail is therefore used to describe many 
forms of electronic communication including even voice mail, telefacsimile 
(FAX) devices, as well as the simple sending of text between computers. 
E-mail is considered the principal means of electronic communication it 
is just one of many ways in which a network can be used for communication E-
Cf nri'Toa/£t/i^i/€4/ii' 
mail has been and remains one of the most highly used function of the Internet. 
E-mail allows computer users to pass free-text message amongst themselves. 
E-mail has entered into the life of library and information professionals 
that they have to device ways to store, organise, retrieve knowledge generated 
by this communication medium. Through e-mail library can provide answer to 
users's growing demand for information which is not available in library. Now 
a days e-mail services are more useful in special libraries to give the special 
service to the special user at the right time. 
E-mail is possible for all people as business man, traders, politician, 
scientists, educationist, industrialist, IT professionalist, research scholars, 
students, doctors, general user etc. for sending & receiving e-mail. 
E-Mail 
E-mail is a form of communication that enables to exchange 
electronically created message over computer communication networks to 
deliver hard or soft copy information. It is a message service operating through 
electronic and telecommunication network. Being a mode of communication 
the quality of E-mail is effective & reliable. E-mail system is a method of 
sending message, mail, documents. 
It is also known as "Electronic Delivery System"(EDS) or "Electronic 
Document Distribution Communication"(EDDC). The electronic mail seeks to 
replace the postal mail„ telephone conversation and face-to-face meetings. 
^nltoilayC^llonr 
E-mail contains digitized voice, still pictures and possibly even moving 
television and video images. E-mail system is one that can store and deliver 
messages with the help of data communication programs, that would otherwise 
probably be forwarded through the postal services or sent verbally over 
telephone lines. The postal service is relatively slow and messages are 
sometimes lost E-mail is cost effective and fastest mode of communication, 
where in one can correspond electronically with anyone anywhere in the world. 
Mail is passed from one machine to another to reach its destination. It saves our 
precious time to deliver and send the messages in very short span of time. 
Definitions 
We have already discussed about E-mail further there are some definitions of 
E-mail such as: 
1. According to Encyclopeadic Dictionary of Library and Information 
Science 
"Messages which are sent by one, used and retrieved by another through 
an electronic service system, usually through telephone lines or radio 
transmission each user must know the others identification number" 
2. According {0 Dictionary of Communication Technology 
"A store & forward service for test & graphic based messages from one 
computer terminal or system to another. The text is stored for the 
receipient until that person logs into the system to retrieve message". 
3. According to Newness commimicatlon Technology Handbook 
^n^lrod'WC'lufJH 
"A messaging service provided for subscribers over a public or private 
data networks" 
4. According to Vervest 
"E-mail is electronic transmission of information" 
5. According to ISew Shorter Oxford English Dictionary, 1993 
"The sending of non-spoken information between individuals over a 
telecommunications network to a location where it is stored for 
subsequent retrieval, usually in a computer". 
6. "It is a system of communication whereby a user at one terminal sends 
message to a users at the other terminal and that message is converted to 
electronic signals for the purpose of transmission" 
7. "Electronic mail is the means by which we can electronically get our 
messages across to one another as against the conventional mode of 
paper-based messaging", 
8. Broadly says, "Electronic mail system is the transmission of textual 
material from one place to another placeVelectronic means for capture, 
transmission and delivery of information". 
9. "Electronic mail is used to describe a wide variety of personal data 
communications and electronic messaging services. E-mail may mean 
short text message sent between individuals, but it is also used to define 
the electronic distribution of complete documents, composed of iQxt, 
data, images and other form of information". 
^n^ltoila'e'lion' 
Concept of E-mail 
The concept of E-mail has been developed in response to the 
shortcomings of other message delivery systems. Before computers we 
communicated with each other face to face by telegraph, by letter, by telephone 
or by fax. There are several reasons for using E-mail more and more by people 
such as cost, ease of use, convenience and speed. We can say that these are the 
attractions of E-mail. E-mail has the speed of the telephone without requiring 
that both parties be available at the same instant. It also leaves a written copy of 
the message that can be sent to many people at once. La/icrtr/er gave the 
concept of paperless society in 1971 this concept is applied to E-mail that it 
removes all problems such as delays, destroy, natural hazards, technical 
lackness by posting message. 
Although E-mail was originally designed as a communication tool but it 
is being used for task management & personal archiving in corporate 
organization. The electronic medium has the inherent advantage of storage for 
indefinite periods, being organisable into folders for personal filing system etc. 
This communication medium has made its impact in information retrieval and 
dissemination to the users. 
Need and Importance of E-mail in Library 
E-mail has emerged out as the new mascot of the information and 
communication era. Through E-mail librarian can provide the required 
information to his reader in time. Library is a service institution not a store 
^nrltoili&€>lionr 
house of books and documents so this concept aims to disseminate the 
information to users which is stored or not. Though the required information 
may not be available in library, it should be collected from various sources. 
Because of tremendous explosion of information it is not as easy as it seems. 
After second wojild war research has been done in each field especially in 
science and technology. During these research activities vast information has 
been generated and collected in each field of subjects. Library and information 
center are facing the problem of storing these information. So librarian use 
resource sharing technique for solving this problem and inter library loan (ILL) 
is one of the technique to resource sharing. In this technique it requires more 
time to get information from other library. That time mostly depends on the 
distance between two libraries. Under such circumstance librarian has to ignore 
the further law of library science i.e. "save the time of reader" laid by Dr. S.R. 
Ranganathan. In issuing & returning process in inter library loan the document 
may be damaged or lost. Therefore, the more document can not be issued on 
loan. All these difficulties are solved by computer technology. In computer 
system there is no need of issuing document to other libraries. E-mail is one of 
such technique to provide services to the readers without issuing it, one can 
provide information to the member of other libraries. 
History of E-mail 
Electronic mail is originated in 1960s, by the efforts of many persons. E-mail 
was first designed as an asynchronous [1] communication tool. It has new 
^iirltoet'U'C'Uoit 
evolved to more that just a communication tool, for example the inbox may act 
as a task manager rather than just a place to store messages. 
E-mail is an evolution of a number of previous communication methods, 
including the electronic telegraph, the telephone, the telex network and the 
development of the Internet. In fact the first asynchronous e-mail message sent 
between computers took place as long ago as 1971. It is a communication tool 
that is being ymore and more as it is a quick, cheap ana an - easy way to 
communicate across time zones. This benefit arises from the asynchronous 
nature of e-mail. 
Characteristics of E-mail 
Every method of communication has its place, however e-mail has proved itself 
to be a strong contender in many situation. It is quick and easy to use and 
information can be transmitted across the world simply and cheaply. Having 
said this, its strengths can also be its weakness. For example it is very easy to 
copy, multiple people into a message and, in extreme cases. It can lead to 
system overload. 
Reasons defining characteristics of E-mail: 
Cost 
First Aspect: E-mail is relatively cheap, and information can be sent around the 
world for the same price as a local telephone call. 
Second Aspect: On the other hand there are set up and hidden cost associated 
^n^Ctod'WC'Uonr 
with e-mail, such as connection charges to an e-mail service 
provider, hardware and software for security ftinctions and staff 
to train users or administer a helpline. 
Ease of use 
First Aspect:Numerous people can be copied into the same messages, whilst 
reports, spreadsheets, presentations and other such information 
included in the message. The ability to and send files as 
attachments is a huge benefit to libraries, not only internally but 
also externally to users. 
Second Aspect: This can cause problems as the receipient may not be able to 
attach a file, it can take time to download a large file and viruses 
can be transmitted through attachment. 
Convenience and speed 
One can send messages wherever it is convenient, anywhere in the 
world. In other words, e-mail is available 24 hours a day. Seven days a week. 
This is benefit of e-mail being a asynchronous communication fool. One can 
say that it takes 30 minutes to write and send a message. This suggests that less 
time is taken over writing and thinking about the content of an e-mail. 
Features of E-mail 
There are following feature of E-mail: 
• Messages are converted to electronic signals for the purpose of 
transmission. 
^n^l'Toei'a'C'lufii' 
• Voluminous message can be transmitted at a single stroke. 
• Even figure or graphs can be transmitted immediately. 
• The message is transmitted to other end through cable, satellite networks 
etc. 
• The message or information can be read on the address's terminal. 
• If allows to forward message to different users at the same time. 
• Research fellow or the user can develop the contact directly with the 
scientist for necessary interaction. 
• The distance between the reader and his information or document is 
reduced by E-mail. 
• It is easy to use and also reliable. 
Computer-mediated communication 
Communication is basic characteristics of human beings. There are different 
categories of communication in which a computer or computer network acts as 
a transport mechanism is defined as computer mediated communication 
(CMC). 
Rosenbaun and Neuby categorize the various kinds of computer 
mediated communication in two broad groups: 
1. Asynchronous 
2. Synchronous 
^n^ttoilii/C'Uoji 
Computer-Mediated Communication 
i 
Synchronous communication 
Two way communication 
Two parly connected to network 
1. Telephone 
2. In - person meeting 
3. Instant messaging 
4. Chat or conferencing 
5. Internet Telephony 
6. Videoconferencing 
7. Virtual words 
Asynchronous communication 
One way communication 
One party connected to network 
1X alters 
2. Notes 
3. Memos 
4. Fox or postal mail 
5. E-mail 
6. Mailing lists 
7. Newsgroups 
8. Bulletin board 
9. Web forms 
Figure No. 1 
10. Polling 
Synchronous Communication 
Synchronous communication is two-way communication. It necessitate 
that all parties be connected to the network and participating to occur. It can be 
compared to telephone or in person meeting or face-to-face communication. 
10 
^n^ltocCu/C'Uoii 
Asynchronous communication 
Asynchronous communication takes place wiien only one party needs to 
be connected to the network to initiate the communication. A message is sent 
and then waits until the receipient logs on and is ready to read it. Asynchronous 
CMC can be compared to pastoi mail or fax transmission. 
Synchronous communication 
• Telephone: This needs two parties react each other for communication. 
• In-person meeting: When a person want to discuss on a topic then he 
conduct a meeting this come under in-persons meeting. This want both the 
parties. 
• Instant messaging: This is one to one as well as one to many instant 
messaging enables you to send and display a message on someone^s screen 
in a matter of records. This is for exchanging information .Instant message 
systems often have friends or buddy lists that watch to see when one of he 
people on our list come online so that we know the instant when we can 
start messaging them. 
• Chat or conferencing: This communication is one to one as well as one to 
many. This is used for exchange information detailed instruction, 
discussions, collaborative or project work, knowledge constructions etc. 
Chat or conferencing software enable users and the information workers to 
hold a live discussion by sending each other short written messages. 
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• Internet Telephony: This communication is one to one and one to few. 
Internet telephony has the ability to make phone call via the Internet. This 
for same use as chat or conference communication. 
• Videoconferencing: This is one to one and one to few type of 
communication. The. ierm videoconferencing refers to enteractive 
electronic communication between three or more people in two or more 
separate locations. 
• Virtual words: This is one to one as well as one to many type of 
communication virtual words are often used as a form of e-learning within 
universities where they have been adopted as an educational tool. Some of 
the earliest foams of Internet synchronous activity were online games 
through the creation of virtual words. 
Asynchronous communication 
• Letters: This is traditional form of communication medium. This is send by 
the help of post offices. Now a days this is also used to communicate. 
• Notes: Refers to an explanation of the text of a book or additional matter, 
appearing generally with other notes at the foot of the page. 
" Memos: This is a short official note to another company in the same 
company or organization. This is also a communication form. 
• Fax: This is tele-facsimile communication medium we can send the paper 
in printed from through the fax with the help of telephone lines 
• E-mail: This is one to one as well as one to many. E-mails are a common 
and simple method of exchanging information. 
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' Mailing lists: This is one to many communication type. As well as sending 
e-mail to individual it is possible to send them to groups using bring 
mailing lists, which are also called discussion lists or list serve. 
• Newsgroups: This is one to many type of communication. Newspapers or 
use nets are similar to discussion list in that they provide an opportunity to 
share news with like-minded people. There are more than 50,000 
newsgroups in existence and they are one of the largest public information 
resources in the world. 
• Bulletin Boards: This is one to many type of communication. Bulletin or 
message boards provide a facility for discussion 65rder various topic 
headings and not in real time. They allow individual to respond to topics or 
threads in the group, or to begin a new topic or thread by positing a 
comment or question. Any message sent to a discussion group are 
permanently visible to every one who has access to it. 
• Web forms : This is one to one type of communication. Librarians are 
moving to webforms that individuals must fill in online to ask this question 
or to provide information. 
• Polling: Polling enable us to quickly set up a survey or questionnaire and 
obtain feedback from a wide range of people. 
In addition to the asynchronous and synchronous categories, CMC can 
be a one to one are one-to-one many interaction. E-mail communication 
can be much more involved and permit one-to-may asynchronous CMC. 
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E-mail categories/ kinds 
E-mail may also be conveniently grouped according to the different hardware 
configurations . Kind of e-mail system include the following:-
> Direct computer-to-computer: This is commonly called "point-to-
point". Using proper cables, or going through the phone line with 
modems, two computers can exchange information directly, without the 
need for a third computer to store and forward anything while this 
makes for a small network, it has the advantage of not having the 
network or their system to contend with. If the participants are near 
enough to each other, and no other services are required, they may be 
the least expensive way to operate. 
> Network hook-up: A subscription to MCI CompuServe or other network 
will permit users to exchange mail with anyone else in the system. Many 
system are now making it possible to send or receive mail enter 
changeable with other services and networks. 
> Local bulletin board system: This allow for many users, especially in 
the local area. It is usually operated on a microcomputer which acts as 
host system users may call it with their computers and leave private or 
public mail. 
> Voice and Voice-to-voice mail: This communication done by the 
speakers. One person can talk to another person by speakers on his 
computer to another remote computer. 
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> Local area network LAN: A LAN is generally an office arrangement or 
network of micro computers which share printers, modems, etc. 
Computers may even by networked between buildings. 
> LAN-TO-LAN: Several software packages are available that make it 
possible for one LAN to send e-mail to another LAN, removing some of 
the isolation of a local area network. 
> Telex and Teletex: There were not originally "store & forward" 
services, but point-to-point. Microcomputers can perform the same 
function, however, and many of the network services interface with 
Telex, making store and forward available. Micro computers can also do 
the same thing more cheaply with less specialized, equipment, and 
interactively 
> Telefacsimle device (FAX): This very popular service sends hardcopy 
reproductions between machines quickly and efficiently. Microcomputer 
may also be involved in the proper using specially hardware or software 
to act as a send or receive station for FAX mail. 
Most of these categories require a computer, and while some, notably FAX 
and Telex, do not require microcomputers, they can now be sent from a 
properly connoted and equipped microcomputer. 
Components E-mail 
The following components provide numerous service to the users, including 
user address lookup, access control, message security, document conservation, 
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delivery and non delivery notification, message transformation, message 
storage, foldering & message attachments. 
> Shared Directory(SD): A listing that usually contain the user's full 
name and e-mail user name (userJD) and other pertinent information 
such as phone number and message store name. 
> Directory used agent (DUA): A program used to access the directory 
information that resides on the directory system agent (DSA). 
> Directory system Agent: Generally a distributed database in the e-mail 
architecture. Hold as partial or complete copy of the total directory 
information. 
> Message Transport Agent: Transfers the mail from the source to the 
destination address 
> Message store-post Office (MS-PO): Software that supports the users e-
mail filing cabinet a general purpose server offer runs message store or 
post office software. Some systems use the term"message store" and 
others use the term 'post office'. 
> Message user agent (MUA): A program the user employs to entered 
with the e-mail system to perform various messaging related functions. 
> Gateway: A program that enables two or more different e-mail systems 
to exchange messages. 
> Personal address book (PAB): A collection of short users addresses of 
frequently contacted people. 
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> Access Unit (AU): A point of connection between the message 
transport agent (MTA) and another delivery system such as fax or telex 
system. 
These components of an e-mail system based on X.400 standard as applied to 
general mail systems. 
Types of E-mail 
We can give four types of E-mail according to the method of sending: 
1. One to one (mail): This is the most commonly probably widely used 
y 
mail. For example x is sending a message to who is staying in another 
city or place. 
2. One to many (mailing lists): In this case one person sends a message to 
many people E-mail systems allows mailing list, for example sending 
information or notices about meetings, conferences, seminars etc to tens 
or hundreds of users at a time. 
3. Many-tO'one (electronics publishing): This is just reverse to the earlier 
one. Hare several users and information to the system operator. For 
example in the case of newsgroup operators specialist information group 
(SIG) coordinators on moderators receive and scrutinise on edit the 
information before adding to a bulletin board. 
4. Many-to-many (computer conferencing): Many networks or 
conferencing systems allow group of people to communicate enc^i-o^ 
differs from mailing lists in scale, both in a message is prepared and 
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keep forwarding to all the members rather than one message per user a 
sin case of E-mail. This type is widely used in case of bulletin board 
systems (BBS). 
E-mail Basics 
E-mail system lets us send and receive message in electronic form. Typically 
an Internet E-mail system consists of a single server and a client on each 
workstation. Each user has on account ©n to the server that enable them to send 
and receive e-mail to other clienteles. E-mail programmes are called Mail User 
Agent. They act as go-between with us and computer system. Messages are 
sent form one site to another via Internet in packets they are sent to the 
designation passing through several Internet sites. All this takes place via 
SMTP (Simple Mail Transfer Protocol), the protocol Internet uses to transport 
messages between computer system. The message are held in the e-mail server 
till we start our system and check for e-mail. IMAP (Internet Message Access 
Protocol) permits access of e-mail messages that are kept on a mail server. 
Another protocol POP (Post Office Protocol) is used for checking the mail. 
E-mail Systems 
The two most popular e-mail systems o ^ the X.400 Based Message Handling 
System supported by the OSI standard, and the simple mail transfer protocol 
(SMTP) supported over internets TCP/ IP protocol 
The consultative committee on international telephony and telegraphy 
(CCITT) developed the x.400 series of standards recommendation for 
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supporting cross-platform messaging. This was based upon the OSl reference 
model developed by the international standard organization. Internet electronic 
mail based on the TCP/ IP protocol suit is the other major messaging standard. 
For the sake of bravity, we will refer to x.400 by its OSI name, MOTIS 
(ISI 10021), MOTIS is concerned with all aspects of the e-mail systems; 
standard at the time the originator decides to write a message and ending with 
the time the receipient (receiver) finally throws it in the garbage can. 
Services of MOTIS / X.400 (E-mail) 
Basic feature: The six basic aspect of any E-mail system are: 
1. Composition: It refers to the process of creating messages and answers. 
Although any text editor can be used for the body of the messages, the 
system itself can provide assistances with addressing and the numerous 
header fields attached to each message. For example when answering a 
message, the mail system can extract the originators address from the 
coming mail and automatically insert it into the proper place in reply. 
2. Transfer: The transfer refers to moving messages from originator to the 
receipient. In large part, this requires interfacing with ASCE or the 
presentation layer to establish the necessary connection, output the 
message, and release the connection. The mail system should do this 
completely automatically without the user. 
3. Reporting: Reporting has to do with telling the originator what 
happened to the message was it delivered^ was it rejected? Was it lost? 
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Numerous applications exist in which confirmation of delivery is 
important and may even have legal significance. 
4. Conversation: Conversation may be necessary to make the message 
suitable for display on the receipient terminal or printer for example 
sending a message from a computer terminal to a facsimile terminal 
might require projecting the message on to a screen then. Scanning the 
screen pixel by pixel to build up a facsimile image for the recipients 
terminal. 
5. Formatting: It pertains to the form of the displayed messages on the 
receipeints terminal. This is done by using troff If the input fill were to 
be transmitted by E-mail, it would have to be reformatted at the 
receiving end to give it the desired appearance. Although the message 
could be saved to a file, troffed, and the examined with a special 
previewed programs, it is lot simpler, especially for unsophisticated 
users. 
6. Disposition: It is a final step and concern what the receipient does with 
message after receiving it. There should be a way to retrieve saved 
messages to reread them, forward them, or process them in other ways. 
Architecture of MOTIS / X.400 (E-mail) 
The key idea in all modern e-mail system is the destination between envelope 
and its contents the envelope encapsulation the message, and contains 
parameters needed for transporting and interpreting the messages, such as the 
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destination address, property, security level and terminal type required, all of 
which are distinct from message it self: 
The mail system generally distinguish three types of messages. 
1. User message 
2. Replies 
3. Probes 
1. User messages: these contain information sent from one user to another. 
(Xru.-
These-7 most important messages carried by the mail system and are itsreason 
for existence. 
2. Replies: these are system generated messages sent back to an originator to 
report on whether his message was delivered or not. 
3. Probes: probes are special;,' test message consisting of empty envelope. The 
purpose of sending a probe is to find out if the destination is reachable. 
Model of E-mail system 
Fig 2, shows the model used by MOTIS and most other electronic mail 
system. 
An e-mail system has two basic parts: 
-> The User Agent 
•^ The Message Transfer Agent 
The User Agent is a program that provides the interface to the mail system. It 
allows user to : 
•^ Compose 
-> Send 
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-> Receive mail 
-^ Manipulation mailboxes 
The Message Transfer Agent accepts mail from user agents and sees to it that 
the mail is started on its way. The message transfer agent is an electronic post 
office. Just as with the postal system (known in e-mail circles as SNAIL 
MAIL) a message may visit several (electronic) post offices before being 
delivered. 
While it is possible for the user agent and the message transfer agent to 
reside on the same host computer, in future, this will be exception rather than 
the rule. Typically the user agent will run on a personal computer at home or 
work and the message agent will run on a mainframe operated by the post 
office, telephone company, PTT, or some other common carrier. In telephone 
terms, the user agent is the telephone and the message agent is the carrier's and 
offices. 
Personal computers have a limited storage capacity and are furthermore 
only connected to the message transfer agent a short fraction of the day. This 
gives rise to the question of what to do with every large message or messages 
that come in when the user agent is not logged in. The solution is to have the 
message transfer agent maintain electronic mailboxes for each user in an area 
called the message store. Incoming messages can be placed in these mailboxes 
until the user logs in to read them, delete them, move them to other mailboxes 
selectively upload them and so on. 
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Figure 2, the general model of an electronic mail system 
User Agent 
MTA Message Transfer Agent 
MS Message Storage 
PI Protocol between Message Transfer Agent 
P2 Protocol between user agent known as IPM (inter personel 
Messaging) 
Interaction between User Agent and Message Transfer Agent 
Interaction between User Agent & Message Store 
If the user agent and the message transfer agent run on separate 
machines, the interaction between them, P3, becomes a subject for 
standardization. OSI has defined service and protocol standards for it similarly. 
P3 
P7 
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the interaction with message store, P7, has also been standardization, as has PI, 
protocol between the message transfer agents. 
The collection of all message transfer agent is called the message 
transfer system. It is divided into two administrative domain. Different domains 
are operated by different authorities. Some domain are public, operated by a 
common carried or PTT whereas others are private, entirely local to a single 
company. 
The (virtual) protocol between the user agents, P2, has also been 
standardized. In effect P2 is defined by the header and the body of fig 2. 
whereas PI deals with the envolope, P2 is known as IPM and is intended for 
human messages. 
E-mail Technology 
E-mail not a technology of by itself. It combines the software and hardware and 
have ' invoked a given place and time of communication. E-mail software 
provides the ability of transmit and receive messages, and is not of much use 
without the necessary hardware to create, receive, and transmit messages. Thus 
it is aifficult ' isolate software and hardware from the overall perspective of 
message creation and transmission. 
Regardless of the operating system. E-mail environment share some 
basic technologies that support creation transmission & reception of message. 
The network support this application cariCi'^ ^ out the communication 
functions. 
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a Mailboxes: A mailbox is a woricspace provided by the application where a 
user's messages reside. Managing the mailbox is done through a simple 
read function through menu-driven cutting and pasting of stored messages. 
a Editors: E-mail system provide or simple text-editor for message creation. 
Q Directories: E-mail system employ a user directory which list all accessible 
user names or numbers and their logical address on the network. The user 
can call up the directories and choose the intended receiving partly / parties 
from the list. 
Q Store and forward: E-mail system send message to a predetermined storage 
points once a message is received, the system has a facility for storing if for 
further reference The address is notified of the pending message and reads 
the message from the central repository into his or her terminal. Store and 
forward managing obviates the need for receiving parties to be connected to 
the system when mail is rooted to them. 
Q Distribution lists: These lists are in random with directories. Distribution 
lists allows users to group recipients:. ' into list and forward messages 
automatically to all users on a chosen list. 
a Bulletin board system (BBS): Another distribution technology, bulletin 
boards, provides access to common communication areas that allow each 
user to store the messages thesjre BBS provide a more interactive means for 
communication among members of a group than individually routed 
messaging system. 
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a Security: E-mail system provide security most system provide password 
access to the mail application which may include separate definitions of 
read and write access levels. 
Q Interface with other e-mail systems: E-mail systems allow users to access 
all message addressed to them, irrespective whether they originate from 
these own e-mail system or not. This also work in the reverse manner. This 
is done by including gateways to various other e-mail systems on-line 
services, facsimile and other integrated office systems and the local mail 
system. 
E-mail Address 
One's e-mail Id is divided in different sub groups as follows: 
ID : Trcicmr@.giasmdol.vsn.net.in 
Divided as: 
Trcicmr User name/ user Id 
@ Connected symbol 
giasnd ol hostname 
vsnl sub-domain 
net sub-domain 
in top level domain 
So like snail mail, e-mail address is in the form of username, hostname and 
domain name. 
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Hardware require for setup E-mail facility 
E-mail 
1. A-PC-AT computer with 3861-486 
or higher processor with 4 MB 
RAM, 40 MB or higher hard Dish 
2. A modem that operate at 9600 
based rate 
3. Communication software (UUPC, 
UUCP, EUDORA, Win Mail, 
Z-Mail). 
Internet 
4. Telephone line or 
communication line 
data 
5. To operate E-mail facility user 
needs a password login prompt and 
an E-mail address which normally 
are given by the service providers. 
1. All the equipment required for 
setting up of a E-mail (leased 
communication line is preferable 
but not essential) 
2. Some extra software require so set 
up on internet connection such as 
Slipknot, Netscope, Mosaic & 
after Internet utilities. 
3. Internet also requires a login 
address passward and on ID 
address. All there are provided by 
the service providers. 
E-mail Vs FAX 
E-mail is more cost effective than fax. Faxing involves digitizing the 
digitized matter telephone overlines using modems. E-mail is usually text sent 
over a variety of network lines, which included dialup lines to fiber optics 
lines. Sending the same message to a number of people would be much 
expensive in case fax as compared E-mail. 
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Intra-Mail 
This mail is used within an organization set up so this is used the 
internet facility. 
Advantage of E-mail 
E-mail is one of the most convenient to use computer mediated 
communication and is replacing telephone, letter, fax, etc. 
Some of the many benefits include: 
Q E-mail is asynchronous, unobtrusive-can be sent and respond at 
convenient time of both participants. 
a E-mail speed, accuracy dependability and efficiency. 
Q E-mail can cross geographic line and linguistic barriers. 
Q Compared to courier, STD, fax or latex, e-mail is cheap. 
Q Privacy is ensured as the mail is delivered to individuals mailbox, 
a Messages can be sent at whatever time of day sacts the user. 
a On line information services many also be available. 
• Electronic mail reduces the volumes of paper that is to be processed. 
Q Multiple messaging permits addressing a query \o a number of 
respondents share common interest, 
a Incoming messages and be saved locally on dish, or in a file area of the 
e-mail service for subsequent work processing. 
Drawbacks or limitations of E-mail 
There are many advantages of e-mail but there are also some drawbacks of e-
mail. 
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Some of the drawbacks include: 
a E-mail is not necessarily private. As it passes one system to the other, it 
is possible that some one many intercept read the mail. 
a Offensive / unwanted / junk mail very frequently fills the mail boxes. 
Q Authenticity is lacking and can be forged easily. 
a There s no central directory like tool for e-mail addresses. 
Q Above all virous transmission is a major disadvantages numerous 
vicious computer viruses, such as MECISSA, I LOVE YOU, 
NAVIDAD, etc. have been transmitted madly via e-mail for the past 
few years. In many cases they causes irreversible damages on files many 
computers. 
• The mail system is totally dependent on the quality if communication 
infrastructure. Any weak link in the route affects the messaging. 
• Charges can be complicated. It may be difficult to get an indication of 
actual costs incurred before the bill arrives and then it can be difficult to 
check the bill. 
Q Only text can be sent. It is normally difficult to transfer graphics files, 
spreadsheets and other non-text formats. 
• Until a mailbox is checked there is no way of knowing that a message 
has arrived. 
a Text formatting is restricted to the basic punctuation and alphanumeric 
characters. 
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Facilities Provided by E-mail 
E-mail provides an easy way for a user to create message and transmit 
them to other within an organization or anybody else outside the organization 
having an e-mail facility. The major facilities provided are. 
1. Word Processing'. E-mail software provide a word processor which 
allows an user to create and edit message. 
2. Annotation; Often users have to sent short replies in repleses in 
response to a received message. Annotation is a convenient way of 
attaching short replies to the received messages and sending them back 
to the originator of the message. 
3. Electronic mail box: Each user has a space in the memory reserved for 
receiving incoming message. E-mail allows you to react the messages 
from the electronic mail box. 
4. Time Directory. A subscriber can specify a time by which a message 
must reach the destination. Usually time is specified as not before or 
after a specified time. 
5. Message Priority. Users can specify a priority for a message higher 
priority message will jump the queue and will be delivered before lower 
priority ones. 
6. Multiple addressing: Once a message in created it can be sent to a 
number of addresses simultaneously be adding. Multiple addresses in 
the address part. 
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7. States Information: After a message is sent out, an user who has 
originated the message can query on the current status of the message 
that the message has been deUvered, or that the message is still in query. 
8. Message Re-routing: This allows a subscribes to ask for his incoming 
messages to be diverted to another terminal when he has moved out of 
his location either temporarily or permanently. 
E-Mail And Library Services 
Libraries are in the information business. Any package or format of 
information is relevant for library services. Digital revolution has shown that 
information can be packaged in several ways besides print media as e-journals, 
e-books, pdf document, etc. including e-mail. There is need of e-mail address 
to browse the information. The message sent / received can be saved, organized 
and may be used in several innovative ways by information professional for 
efficient management of available resources. 
Any person having a personal computer, modem and a telephone can 
subcribe to e-mail service provided by private e-mail service providers. The e-
mail can be stored, revised, incorporated, into other documents and passed on 
with comments, with relative ease. E-mail service r& fast, reliable, actually 
cheap and ensures confidentiality. 
There are two types of e-mail services are as follows: 
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Paper-Based E-Mail Service 
1. Telex-. Telex' i.e. Teleprinter exchange, is a text oriented service. . 
just like telephone service which carries information through speech 
signal, telex carries teleprinter signals. As telephone is a combination of 
keyword and a printer, message is sent and received through a paper 
reward. 
2. Facsimile service: Facsimile service or fax transmits the documents as a 
picture. Ih telex and teletax we can transmit the text only whereas in 
facsimile service the original document as a whole can be transmitted 
this can work either by using a telpephne line or by the telex network. 
By scanning the page or document the signal is automatically generated. 
This is very useful in transmitting financial document, engineering 
drawings photographs etc. 
Computer-based e-mail services 
Telex facsimile service required paper as the input output media. This is a type 
of e-mail service which can be provided through computers as text processors. 
Transmission of messages from one text processor to another text processor is 
also possible. Computer based message service can be provided on an in house 
network or can be rented from public access network. 
These service are as follows: 
1. Videotext: Videotext or view data is a computer based service which is 
an extractive (true way) system for transmitting text or graphics stored 
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in computer databases. The transmission is done by the telephone 
network and the information is displayed in the television screen. 
2. Teletext: Teletext is a non-interactive (one way) form of videotex but 
instead of telephone lines, it makes use of the broadest transmission and 
displays the information on a television screen, ut is intended for wide 
public use, carrying information of broad public interest. 
E-mail Application in Libraries 
4 Libraries of course, make use of many forms of communication, including 
e-mail. Some of uses for e-mail include patron interaction with librarian, 
librarian with librarian, answering reference questions, automated patron search 
for reading material, ordering materials (interlibrary loans) and in a library 
system, broadcast of closing, shutdowns, and other important bulletin. 
Some of the chief use to which libraries put e-mail have been summed 
up occasionally in the literature as "notes broadcast news , notifications, and to 
facilitate specialized library services, such as interlibrary loan, and general 
communication" Looking at some of these and other applications more 
specificall,we find that the range of use (//is very wide. 
Applications 
1. Interlibrary Loan: Interlibrary loan consists of sending request to a 
control computer for storage and ultimate delivery to another library in 
charge of processing the loan or request this can be done using a 
national network such as ALANET, BBS, or a FAX, machine. 
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2. Professional Networking: Bob Newhard has outlined many areas in 
which e-mail can be 'sa$d to enhance professional interaction. These 
include sending correspondence about meetings, conferences, extended 
participation in professional committees, electronic idea register, greater 
interaction with vendors and the production of professional databases. 
3. Manuscript Delivery: Electronics mail is particularly good news to 
publishers and authors who like things to be delivered on time. 
Unfortunately, many publishers still want hardcopy along with the 
electronic version for copy checking purposes and to be able to check 
that the manuscript is complete. It should be pointed out that short 
documents, such as article for a journal, are the best sort of manuscript 
for this kind of delivery. It is possible though more cumbersome, to send 
an entire book by e-mail. 
4. Conference Proceedings: There is a need for a national electronic mail 
network for libraries. Participant can present papers, and discuss as in 
the case of traditional conferences but in the electronic conferencing the 
participants can be distant locations. These are special interest groups ott 
research, academic, subject area,topic, news games, etc. 
5. Reference Service: There are three ways, at least in which reference 
can be enhanced by e-mail: 
First, an answer to a specific question may be sent from one 
library to another via electronic mail. The obvious advantage is the 
speed because the sending of paper is obviated. 
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Second, if the library has a LAN, such as system can be used to 
retrieve information between departments (inter-library) 
Third, when a patron has access to the same e-mail network, he 
can directory pose questions that can be answered directly the same 
way. 
6. Filling Library Position (Job Opportunities): Sending information to 
networked parties about job opportunities is not new, and it takes many 
forms. For three years Lincolnet BBS has been the repository of 
Jobline, a newsletter about library employment opportunities. Sending 
the notice to online participants can also work. 
7. Document Ordering: Document ordering is available through many 
database services. E-mail is used to order directly. Often it is possible to 
order the entire text of an article listed in the database. 
8. Film Ordering'. Local library orders film and material for the blind and 
physically handicapped directly through the Suburban Audio-Visual 
service (SAVS) by connecting micro with its minicomputer. 
9. Broadcast Announcement'. An e-mail system that is part of a library 
circulation system, usually mainframe in nature, allows for broadcast 
from a center location or computer room of closing, downtime 
approaching on the circulation, etc. 
IQ.Bulletin Board for Public Use: Patrons are able to call the library for 
general information about hours, programs, books, and more. 
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W.Online Ordering: Some libraries now take advantage of recently 
introduced services that permit online ordering. One obvious advantage 
is that one does not need a microcomputer or even a modem to create 
and transmit orders lists. This is closely a case in which relatively small 
libraries may make use of electronic mail. 
\2.Booking Facility for blinds and physically handicapped: E-mail 
provides facility in computer to send and store requests for books for 
physically handicapped. 
n.Administration uses: The use of an internal e-mail system has been 
gaining in popularity, especially among college campus libraries. The 
main function of e-mail which research libraries has changed from 
interlibrary loan to administrative purposes. Such e-mail systems are 
often part of a campus computer system and afford the library many 
services such as personal management, accounting etc. 
U. Electronic Publishem^'Xn electronic publishing manuscript are submitted 
and pre-review is done electronically using e-mail, and the creation of 
the print journal is facilitated by a compute production system. 
15.Special Interest Groups or Newsgroups: People working on a 
particular subject disc^^ba^may form a 'special interest groups' or a 
computer network and interaction with each other through e-mail. These 
including sending information about meetings, conferences, 
development of specialised databases, etc. messages are distributed to 
people who share an interest but may not know each other. 
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16. Conducting Surveys: Nowadays, many people both from educational 
and research institution started using e-mail for conducting surveys and 
doing research. After designing a questionnaire, they collect the e-mail 
addresses of the people to whom they intend to send the questionnaire. 
There they send the questionnaire via e-mail to all of them and request 
them to answer in the same way. 
E-mail Service Providers in India 
E-mail can links the libraries in a network of its own, irrespective of the library 
network topology. E-mail network also enable the participating libraries to 
have access to the databases of another library and sends files through e-mail to 
other libraries. E-mail acts as a major support for the network in case online 
access to the urion catalogue is not started yet or has failed due to technical 
reasons. It is therefore a supplement to the library network and enhances role of 
networking amoig the libraries. 
In India the E-mail that are functioning successfully include ERNET, 
NIC-MAIL, DELNET, E-MAIL, and SIRNET. 
NICMAIL 
NICNET is India's first satellite based operational network. It has more than 
500 modes of distributed in the country. The purpose of having NICNET is to 
provide computer to compute communication for users in government and 
public sector undertakings. 
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ERNET 
ERNET mail was established by the department of electronics during the 
seventh plan (1986-91) to promote academic and research institutions with 
electronic mail facilities. It is currently used by DSIR labs research centers and 
academic institution 
DELNET E-Mail 
In 1991, DELNET began its operation with of E-mail. At present about 30 
libraries are connected to DELNET. One purpose of DELNET E-mail under 'o' 
phase has been to promote library mailing, interlibrary requests, distribution of 
questionnaires, activisation of professional contacts and demonstration of files 
transfers with a broader view of getting DELNET later connected to national 
and international data based and networks. 
SIRNET 
SIRNET implementation has been envisaged in a phased manner. One 
application for phase I are file transfer, document transfer database access 
offline/ online. 
SIRNET uses PSTN dial-up technology. 1-NET and dedicated leased 
hnes. 1-NET is public data network commissioned by the department of 
telecommunications. 1-NET provided intensive service also. At present 
SIRNET has 51 subscribers located in different part of India. 
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RENNIC 
RENNIC is of the national informatics center. In addition there are 5-6 E-Mail 
networks operated by private agencies which included AXCESS. Data Proxee 
sprint RPG nd WIPRO BT. 
CONCLUSION 
There's a new buzz word in town today: E-Mail. Electronic mail plays an 
important role in many different forms for libraries of various sizes and will 
increase in importance as time goes by. All libraries are facing the problem of 
information explosion. They can not store each and veiy information in their 
library and therefore, they can not provide to their users the required 
information which is not available in their library to overcome these 
difficulties, librarians have to take the help of communication technology. 
Providing the information through postal services is the traditional technique of 
communication. But it require more time. With the advances of computer 
technology new avenues have been exposed in the field of communication. E-
mail can be used as an effective tool in the library for providing the fast and 
accurate services to its reader. Today, computer plays an important role in the 
daily activities of the library. Therefore, the day will come when each library 
may have e-mail facility for its reader. But for that librarians has to show an 
interest in the field of communication technology. 
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We can add that: 
"the news have become electronic, 
the mail has become electronic, 
libraries have become electronic-dollars and rupees are 
mere blips and pulses, transferring millions at the touch of a 
bulletin". 
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1. ELECTRONIC MAIL, ABUSES, UK 
RHODES (D). Just when you through E-mail was simple. Toll's 
Comm Law. 2, 6; 1997; 219-21. 
This article focuses on the potential abuses of e-mail by 
employees, e.g. the spreading of viruses, software piracy and 
industrial espionage, and the difficulties abuse could causes world 
wide regulation, current business law does not into consideration new 
communication tools. Highlights loopholes existing legislation and 
examines codes of practice for solicitors, the UK Companies Act, 
Post Office Act, International of Communication Act, 
Telecommunication Act and the liability of e-mail users for 
defamation. 
2. , ACQUISITION ONLINE, LIBRARY 
WRIGHT (Doug). Making the connection: the changing face of 
ingenta library service. Inter & DocSupp. 32, 4; 2004; 239-41. 
This article looks at the development of ingenta and recent 
innovations. Development of ingentar's library services from a 
combination of acquation of organic growth was followed by a 
consolidation of technology and renewed focus on what the library 
wants from content access and acqusition online. In the process they 
have created one of the most comprehensive collections of content 
service available to the global library community. 
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-, ACADEMIC, DISCUSSION FORUM, LIBRARY 
BURTON (PAUL F). Electronic mail as an academic discussion 
forum. J Doc. 50, 2; 1994, Jun; 99-110. 
This paper discribe the use of electronic mail as a medium 
through which discussion of a range of research and other 
information, can be facilitated following a review of the principle 
feature of computers mediated communication. With specific 
references, to electronic mail, a case study is presented of a 
discussion which lasted for two months. During which twenty two 
topics were raised by countries. The discussion can be compared to 
that which might occur verbally at a conference or other meeting but 
electronic mail provides a number of features which add to the nature 
of the discussion issues slemming from this use of the medium are 
also considered. 
4. , , LIBRARY, USA 
NEOHAUS (C). Creating an e-mail brainstorm. Lib Ad Mgt. 11, 4; 
1997, Fall; 217-21. 
This describes the attempt to evolve all library staff at an 
academic library in the USA in providing, idea for a new strategic 
plan through brainstorming sessions, claiming that resorting to 
brainstorming through e-mail was the most successful method used. 
This article discusses a number of issues to be contidered in using 
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electronic media for brainstorming, including: ensuring that parallel 
entry (more than one person contributing simultaneously) and 
immediate feedback are possible; groups size; e-mail electronic 
bulletin board; it use of brainstorming; and the pros and cons of 
electronic brainstorming 
5. , ADDICTION 
ADAM (Ralph). Is e-mail addictive? Aslib Pro . 54, 2; 2002; 85-94. 
The thirtieth anniversary of the first e-mail was celebrated 
recently, but one knows the exact data or what the original message 
was. This lack of certainly is typical of research on e-mail. There is 
now a substantial body of knowledge, but article looks at the origins 
and feature of e-mail and brings together findings on such issues as 
information overload, aggression and unsolicited commercial e-mail 
(spam). Information strange and retrieval issues are covered as are 
the results of user impact studies. The article identifies scope for 
feature research on human computer interaction. 
6. , ADDRESSES 
RUDCH (J). Permanent e-mail addresses. Lin-up. 14, 5; 1997, Sep-
Oct; 24-5. 
This article offers advice on procedures following when changing 
your electronic mail address. Send messages informing people of four 
change of address before canceling your old account. Inform 
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electronic mail addressing, directories. Alternatively obtain a 
permanent electronic maid address try obtaining your own domain 
name, using mail forwarding service e.g. Dobox and tree-e-mail 
services eg. Juno. 
7. , ELECTRONIC, ARISTOCRACY, CAUSES 
HAYWOOD (Trevor J). Electronic aristocracy: some causes for 
concern. J lib andlnfSci. 12, 2; 1987. Dec; 157-65. 
A number of economic political and technological factors are 
coming together in hinder access for non-profit purposeful users of 
public libraries users of public libraries. The holders of information in 
both electronic and traditional forms are becoming more centralized 
and more powerful. The relevance of current development in 
formation technology is questioned, particularly so for as users in less 
developed countries are concerned. The author sees the public library 
as humanizing these forces on behalf of less priviledge users. 
8. , BUSINESS, JAPAN 
KAMEDA (N). Business-e-mail of Japanese and their language 
habits. Cor Comm: Inte 3, 2; 1998, 60-4. 
This article describes about Japanese business that people face a 
unique situation in the problems they experience in integrating 
electronic mail into their business practices. While electronic mail 
has may advantage as a corporate communication tool, Japanese 
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people seem not to fully enjoy such advantages because of their 
language habets. Electronic mail, developed in the collides with 
basic Japanese customs and languages habits where business 
information exchanges tend to be carried out early face to face. 
9. ^.COMMUNICATIONS 
MONK (AF) and HILL (K). Electronic mail verses printed text: 
effects on recipients. Itite Comp. 13, 2; 2000, Dec; 253-63. 
This article reports about the result if an expriment to only the 
power of electronic mail communication, compared to equivalent 
printed communication, to effluence a recipient's behaviour. Requests 
were sent 100 people to volunteers for an experiment half received 
there requests through electronic mail and half on printed medium 
through the entered mail. There groups were further divided into 
those who replied by internet mail. An electronic mail and printed 
text group were asked to rate two documents, a jobs application and 
a thank you note, on various qualities. It is concluded that far this 
student population electronic mail has taken on many of the 
characteristics expected of print. 
10. , .^ 
TAYLOR (Laura Rose) and TAYLOR (Michael). Talking 
technology: communicating and collaborating more effectively with 
your IT support staff. Lib Hi Tec New. 21,2; 2004; Mar; 25-6. 
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Imaging a group of technology users whose tech support needs are 
served by a staff of IT professional. If you asked there users what 
they thought of the quahty of services that this group of professional 
providers. You would likely get two very different views. On one 
hand, users would groan, roll their eyes and share detailed horror 
stories of he trauma and inconvenience they endured. On the others, 
users would be appreciative and understanding of the efforts made on 
their behalf and offered valival stories of the occasions when 
technology, support come to their rescue. 
11 . , ACADEMIC LIBRARY, INFORMATION 
CENTRE 
LEVY (P) Perspective on organizations network communication: a 
review paper for library and information service managers. Program. 
32, 4; 1998, Oct; 343-58. 
Computer mediated communication (CMC) is becoming firmly 
embedded into library work through the use of electronic mail, and it 
is judget likely that computer supported collaborative working, using 
electronic mail and other forms of computer confereveing and 
groupware products will have a key role to play in the development 
of integrated digital libraries across sectors, national and international 
boundaries. Accept there information this article describes some other 
aspects. 
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n. , , COMPUTERS, TECHNOLOGY 
EVANS (Dagny). Introduction to unified communication: ciiallenges 
and opportunities. Aslib Pro. 56, 5; 2004; 368-14. 
The proliferation of personal information device such as home 
computers, mobile phones and digital organization coupled with the 
rise of new mediums such as e-mail and the world wide web have 
forever altered the way in which information consumers works and 
play there fragmented information channels often result in inefficient 
working patterns as users switch from device to device and between 
media. This article details the conceptual and technical issues around 
integrated communication. The convergence of the digital and analog 
infrastructure has facilitated the introduction of new technologies and 
information products. 
13. , , M AILLIST 
CRAWFORD (W). Talking about public access: PACS-L'S first 
decade. Info Tech Libs. 19, 3; 2000, Sep; 112-15. 
URL; http://www.lita.org/tal/1963-editorial.htnil. 
This article is about communication of people depends upon 
world wide webs. Computers have helped people to share perspective 
for a long time, going back long before the world wide web. One key 
tool for sharing of ideas information, perspectives and views has been 
electronic mail list processing software usually called list serves. 
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Perhaps the largest electronic mail list in the library field and one of 
the oldest and must significant is the public access computer system 
forum, usually called PAES-L. PACS-L has been operating for over 
been years. Although it disappeared for a new team of moderators 
and a refreshed sprit. 
14. ^ ^ OVERLOAD 
INGHAM (Fenni). E-mail overload in the UK workplace. Aslib Pro, 
55, 3; 2003, 166-79. 
Established whether e-mail overload exists in the UK work place 
through a series of in depth interviews. Evaluates the use of e-mail 
and attitudes towards it use in a business environment. Concludes that 
e-mail has recently penetrated into organization as a business 
communication tool and that the level of seniority in a company 
impact on the number of e-mails sent and received. Establishes that e-
mail overload exists, although it is difficult to say to what extent, as 
e-mail usage is sometimes very personal. Devises a set guidelines to 
gives advice on low to manage incoming messages. 
15. , , COMMUNICATION 
HOXMEIER (A). NIE (W) and PURVIS (GT). Impact of gender and 
experience on user confidence in electronic mail. J En Us Comp. 12, 
2; 2000, Oct-Dec; 11-20. 
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The article examine a network of factors tiiat influence altitudes 
about computer utilization and user confidence in electronic mail. It 
develops a conceptual model of user confidence in-e-mail based on 
the results of a previous study, refined after a review of existing 
literature, and tested using LISREL. The was an experiment 
conducted which simulated a communication transaction between 
subordinate and superior using two user groups surrogates. Altitudes 
regarding computer use were also found to be positively linked to 
confidence in electronic communication. 
16. , , , RESEARCH, MUSIC SCHOOL 
BROWN (CD). Role of computer mediated communication in the 
research process of music scholars: an exploratory investigation. Bro 
Inf Res. 6,2; 200\. 
URC;http;//www.shef.ac.uk/is/publications/infresl6-2/DaDer99.html 
This article describes that music scholars use and perceptions of 
the helpfulness of electronic mail and electronic discussion groups. 
Diffusion of innovation theory is used to describe and assess the 
music scholars level of agreement with statements concerning the 
relative advantages and compatibility of e-mail and electronic 
discussion groups use within the context of the research process. 
Music scholars rated electronic mail as consistently more helpful than 
discussion groups for selected activities in the research process. 
Scholars who found discussion groups not helpful in their research 
51 
^ JAUogto/pA^ 
reacted by periodically unsubscribe^ a pattern of intermittent 
discontinuance consistent with diffusion theory. 
17. , , COURT ROOM 
DIGILIO (JJ).Electronic mail: from computer to courtroom. Info Mgt 
7:35, 2; 2001, Apr; 32-8. 
The online world has been brought information into a whole new 
focus, and companies are valuing e-mail as a viable communication 
and record keeping source. With that comes certain liability by 
outside, source as evidence in a court of law. It is imperative to know 
when to delete or save electronic mail and how substantial is it a 
courtroom evidence. This describes e-mail use in different types of 
worlds in courtroom. 
18 , , MEDIATED, COMMUNICATION, REMOTE 
MANAGEMENT 
MORGAN (SJ) and SYMON (G). Computer mediated 
communication and remote management: integration or isolation. Soc 
Sci Comp Rev. 20, 3; 2000, Fall; 302-11, 
The use of entrants and e-mail to communication with remote 
staff is increasing rapidly within organization. For many companies 
this is viewed as a speedy and cost effective way of keeping in 
contact with staff and ensuring their continuing commitment to 
company goals. Highlights the problems experienced by staff when 
52 
^ lAUcgzo/pAi/ 
manages use intranets and e-mails in an in appropriate fashion for 
these purpose. However, shows that when used appropriately 
communication using these technologies can facilitate shared 
understanding and help remote staff to view their company as alive 
and existing. Theoretical aspects are highlighted and the implications 
of there findings are discussed in this article. 
19. , CHRONIC, FATIGUE, SURVIVING 
PACE (Andrew K). Surviving chronic e-mail fatigue. Comp in Libs. 
25, 3; 2005; 34-5. 
Technology has been making us nostalgic for a time when we 
used to communicate differently. The author think that he has chronic 
e-mail fatigue (CEF), and he is desperate for a cure. If there were 
such a thing as an anti "do not cale" list, it would be what's created 
when we put e-mail address on a web site, it will wind up on a 
spammer's mailing list. E-mial has got to be one of the most amazing 
procrastination tools ever invented. This article describes about 
fleeting anonymity warnings sign: funk volume, warning sigh: get 
rail, warning sign: the fix, don't give up hope', getting some rest. 
20. ^ COLLECTION DEVELOPMENT, UNIVERSITY 
LIBRARY 
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KIONDO (Elizabeth). Around the world to: university of Dares 
Salarn Library: collection development in the electronic information 
environment. Lib Hitech New. 21, 9; 2004, Nov; 50-5. 
Application of information and communication technologies in 
information management has transformed the way libraries provide 
information service to the user community. The advent of electronic 
publishing has led to the emergence of electronic or e-resources with 
associated challenges of their selection, acquisition, storage and 
information delivery. On the other hand, the emergence of the 
Internet as a resource of information, not only for news, business and 
entertainment, but also for teaching and learning and research has 
equally led to a number of challenging issues confronting libraries 
and information professionals. In the ICT era the whole collection 
development process has been highly computerized in that e-mail 
communication facilitates communication between libraries, book 
venders, publishers and supplies and books can be ordered and 
transactions completed in the shortest time possible 
21 , CONSUMERS, HEALTH, LIBRARIES, UK 
HOMEWOOD (Fanet). Consumer health information e-mail: 
contents, metrecs and \SSUQS. Aslib Pro. 56, 3; 2004; 166-79. 
Many consumer general health information web cites now 
provide interaction services such as e-mail the doctor and online 
discussion boards. There has been little research into how consumers 
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are using services, especially general health discussion boards. The 
exploratory study features of health e-mail such as enquiry subject 
were investigated using content analysis. The material studied was 
100 unsolicited e-mail and 100 discussion messages sent between 
2000 and 2003 users of the UK based web site medic direct. Issues 
emerging from the analysis included the high proportion of unsuitable 
e-mail (up to 62 percent) over one-third of e-mail senders misspelled 
key search terms. Readability tools could not be applied to e-mail to 
asses consumer literacy despite a suspended mismatch between web 
page readability and consumers comprehension. 
22. , CONTENT, MANAGEMENT, WORK, FLOW 
BALL (D). E-mail archving. Inf Mgt and Tech. 35, 6; 2002, Nov-
Dec; 268-78. 
^ This article is focusing on content management, work flow and 
business process management (BPM). This discuss about importance 
of e-mail archiving. This reports that with more and more business 
ability to trace and achieve e-mail and their attachments within 
Microsoft exchange or notus notes serves becomes more critical and 
intensive at the same time. Describes integrated management, the 
process of archiving e-mail and the optomedia solution. 
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23. ,^ COPYRIGHT, LIBRARIANS 
GADD (E) and GASTOW (R). Copyright questions asked by 
libraries. Lib Mgt. 22, 197; 2001, 387-94. 
This article describes history, purpose and membership of this 
his-copy seek e-mail discussion list. Reports on an analysis of the 
year 200 his-copy seek archives that was performed faced by 
libraries. In the summing up traffic on the list has increased 
considerably since the lists inception. The majority of concerns relate 
to copyright in the point environment in particular the regulations 
concerning short loan collections and course packs. Provides 
examples of questions and topics libraries are discussing on the list. 
Recommends that further copyright assistance be provided to libraries 
trying to work within current regulation. 
24. , CAUSES, BENEFITS 
STOKER (David). Benefits and curses of electronic mail. Lib andinf 
5ei. 31, 4; Dec; 185-7. 
Electronic mail has developed so rapidly over the last decade and 
its impacts both positive and negative upon the information 
professions. Describes the difficuUies and frustrations experienced 
with early electronic mail system, such as the need to learn a limited 
range of commands and a specific syntax; message; received being 
signature files and unintelligible return addresses; and difficulties in 
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tracking down addresses to individuals. Points to the increased 
flexibility and reduced formality compared to traditional mail and its 
superiority to telephone trough the textual record which may be filed. 
Points to its disadvantages, which are becoming increasingly, 
including dissemination of computer viruses hoaxes; unsolicited mail 
etc. 
25. , CURRENT, AWARENESS, CHALLENGES, 
LIBRARIES 
STRICKER (Ude). Keep me posted but not too much: challenges and 
opportunities for STM current awarness provides. Sear. 10, 1; 2002; 
Jan; 52-9. 
This article discusses the issues evolved in world wide web based 
electronic mail current awareness services in the field Science and 
technology, noting the challenges that currently exist, in the form of a 
richer variety of choices for users; wrote support offering ; and a need 
for point venture. Ten selected typical eluting services are presented 
some of them are the scientific world inc,; IDEAC, engender, ISI 
webs of science, with notes on the profile/ converge, current 
awareness feature and business model pricing. 
^6 — ^ CUSTOMER, SERVICE, CAPITALIZING, LIBRARY 
BRANDT. (DS). Capitalization on customer service redundancies 
Comp Libs. 21, 8; 2001, Sep; 61 -3. 
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This article examines the concept of redundancy in the context of 
library and information services with particular reference to 
electronic mail where the term is taken two mean purposefully 
reiterative rather than wastefuUy repetitive or necessarily duplicative 
(the two comment definitions). It is argued that redundancy in 
electronic mail services can be used by librarians as a means of 
expanding their user services. 
27. , DOCUMENT DELIVERY SERVICES, LIBRARIES 
BURROWS (Tody). How the west won: using VOX to redevelop 
cooperative document delivery services in western Australia. Interlen 
& DocSuppl. 32, 2; 2004; 80-7. 
The western Australian group of university librarians (WAGUC) 
has a long history of successful collaborative ventures. A well 
established cooperative interlending agreement is one notable venture 
that has operated successfully for over 20 years. To further enhance 
this service. WAGUL decide to participate in the national local and 
interlending and document delivery administration systems 
(LIDDAS) project with the objective of implementing an automated 
system, suing UD software to manage document delivery activity. 
The success of this project has largely been the result of the four 
libraries working together to share expertise and problem solving. 
This article discussion the process of working collaboratively across 
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institutions and its benefits and difficulties in the context of 
implementing an automated document delivery system. 
28. , DISCUSSIONS, DIGITAL REFERENCE, SYSTEM 
SHOSTACK (P) and LANKES (RD). Necessity of real-time:fact and 
fiction in digital reference system Ref and User Set's. 41, 9; 2002, 
sun; 350-5, 
Current discussions and trends in digital reference have 
emphasizes the use of real-time digital reference services. This article 
which are recent have questions both the utility and use of 
asynchronous service such as e-mail. This article uses data from the 
Ask ERIC digital reference service to demonstrate that asynchronous 
services are not only used, but may have greater utility real-time 
system. 
29. , DESIGNING, TEXAS, REPOSITORY MODEL 
GREEN (M). Coming the TERM: designing the Texas E-mail 
repository model. D-lib Mage. 8, 9; 2002, Sep. 
URC:http://wvm.dUb.org/dlib/september02/gallaway/09galloway.html 
This is about long-term preservation of, digital records in state 
government setting using the open archival information system 
(DAIS) reference mail to design a repository for manager e-mail 
records in the state of Texas. Trough creation of a multi agency 
digital repository, state government can provide for the lawful 
management of e-mail records and build a large knowledge base that 
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can be topped for information that will enhanced of business and 
growth. The proposed trusted repository efficiently and legally rather 
than left to accumulate in ever increasing numbers in an unwieldy 
manner in networked computing systems. Finally, it is anticipated 
that lessons learned in its implementation will allow its eventual 
expansion to encompass all the digital records of Texas state 
government. 
30. .^DIGITAL, JOURNALS, BOOKS, LIBRARIES 
MAYO (Chasley M). Electronic libraries and emergence of new 
service paradigms. Elect lib. 22, 3, 2004; 220-30. 
Enabling technologies have led to the transformation of library 
services from traditional services incorporating coral catalogs, printed 
books periodicals, bibliographic instruction, in-person/ face-to-face 
reference to new services and delivery modes incorporating: 
electronic collections, such as e-books, e-journals and database; 
virtual reference services, and other online services, innovation of 
new services that are peculiar to the online/ web environment in the is 
the trend in modern electronic libraries. During the last decade many 
libraries, particularly those serving academic communities, have 
witnessed the emergence of new service paradigms in areas of 
information access and delivery, reference, instruction, technology 
facility and support to patrons. 
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31. ^ ELECTRONIC DOCUMENT, DELIVERY, 
LIBRARIES 
SWAIN (Leigt) and CLEVELAND (Gray). Electronic document 
delivery and library: technologies, strategies and issues. J Lib andinf 
ScL 16, 1; 1991, June; 70-84. 
Through the use of information technologies, bibliographic 
information has greatly improved through this, the delivery of 
primary documents to end-users remains largely dependent upon 
traditional manual method: uses confined quickly and easily but often 
experience long delays in receiving the requested information. 
Electronic document delivery despair between information access and 
document supply potentially can be overcome; the use of electronic 
forms of documents and transfer media to automate the entire 
document delivery process from the initial selection of a relevant 
citation, to the final delivery of the documents. Such capabilities are 
especially important given the potential quantum leap in information 
access that will be enabled by emerging telecommunications 
infrastructure such as research computer network. This paper 
describes a number of converging, storage, and transfer that are 
becoming available to create electronic document delivery systems, 
and attempts to provide strategies for their coordinated use. Some 
relevant issues are also explored. 
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32. , ELECTRONIC INFORMATION SERVICE, 
UNIVERSITY 
CRAWFORD (John). Use and awareness of electronic information 
services by students at Glasgow Caledonian University: a 
longitudinal study. J Lib andlnfSci. 36, 3; 2004; 107-17. 
This paper is the latest in a series of studies of EISC electronic 
information service usage and information literacy among staff and 
students at Glasgow Caledonian University and builds on previous 
work elsewhere. It reports on two surveys conducted in March 2002 
and October 2002 Februarys 2003 respectively and this offers a 
longitudinal perspective. A relationship between student progression 
and relation and EIS usage was identified. Internet in the usage of 
electronic information services (EIS) by students at Glasgow 
Caledonian University (GCC) developed out of an earlier project 
which focused specially on the use of library and information services 
by staff and researchers at GCC. 
33. ,^ E-SOLUTION LIBRARY 
KERR (G). An e-solution. Sco Libs. 15, 2; 2001; 16-7. 
This article describes the work undertaken by west Lothian 
libraries, Scotland, to follow of a Bertelsmann foundation funded 
project, which investigated the extent of lapsed public library readers, 
develop a technique for tracking such lapsed readers a regular bases 
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and containing them by electronic mail. Further describes about the 
use function, service of electronic mail. How e-mail is useful for this 
library this in also described in this article. 
34. , E-SHOWROOM, ACQUISITION LIBRARY 
KOLOVOS (Filinppos). Electronic online access showroom for the 
new acquisition of library of university of Macedonia. Lib Hi Tech 
New. 21, 1; 2004, Jan-Feb; 2004, 22-9. 
The up-to-date practice that is followed by many libraries for the 
briefing of their users on their new acquisition is the information of 
one or more special bookstands (or showroom), where the newly 
acquired books are placed for a short period of line (one of three 
month). However due to space limitations in the library of such a 
physical showroom was unfeasible. The publication or of a printed 
information newsletter announcing the new acquisitions on the one 
hand, could not be supported satisfactory from the precedent and the 
actual automation system of the library and on the other hand, it was 
considered economically disadvantage our by the administration of 
the universities. For the reason given above the most appropriate 
method of or the prompt briefly of the library and users was 
considered to be the usage of online communication technologies and 
the Internet. 
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3 5. , EDUCATION, DIGITAL, REFERENCE 
SUMMERS (R). Meeting educational information needs though 
digital reference./Ir Z?oc. 17, 1; 1998; 3-4. 
The context of the changing face of reference electronic 
reference: service case studies. As library collection become less 
location bound and libraries change to fully digital environments the 
role of the reference librarian change to encompass knowledge of the 
high level of technology necessary for finding resources and 
communicating with patrons. The primary tool used to 
communication in a digital world is e-mail. This highlights two 
exemplary e-mail based digital reference services, ask ERIC and kids 
connect, outlinking the background, community work flow, type of 
questions received and demand for each service. 
36. , MEDIA, DEVELOPMENT 
KOERT (R Van). E-media in development: combining multiple e-
media types. First Mon. 8, 2; 2003. 
URL: http://www.firstmonday.dt/issues/issues/issued-2/koert/ 
The former provides a theoretical argumentation on the influence 
of democratic deficits on the role of electronic media in rural 
development supported by case material whereas the latter presents 
care material from Peru on how the different types of electronic 
media contribute to rural development in that country. The case for 
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the multiple electronic media approach is made from the perspective 
of a need for multiple information traffic patterns, a concept 
introduced elaborated. This aimed at stimulating the collection and 
dissemination of locally generally information. 
37. , GLOBAL INFORMATION, SOCIETY 
SCHULTHEISS (George F). Towards global information society. Inf 
Ser and Use. 24, 1; 2004; 19-26. 
The idea for this lecture is "looking at a complex puzzle" from 
different viewpoints, including changes resulting from the passage of 
time. The title gives anchor positions to each single work and 
question mark and offers the possibility of combining two, three or 
all four words. The advantages of broadband communication with 
regard to education, knowledge formation and economical 
development are obvious, but not everyone has access to it or can use 
it. Assuming that information is important for mankind, we see a 
large number of players taking actions but must understand that no 
individual player can do everying alone. It is together that they create 
a totally "new world" for legal and regulation developments. 
38. , ELECTRICAL, INFORMATION, LIBRARIES 
IGAWA (N). Exchange of information between libraries using 
electronic mail. Lib J. 92, 6; 1998, Jun; 493-5. 
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This article describes about of e-mail communication and 
exchange of information between libraries is just developing in Japan. 
It is much more advanced in the united states and examples are given 
of the type of discussion groups available, with e-mail address listed 
for 36 groups. In this article there is the brief instruction on how to 
subscribe and unsubscribe there facility. They are some ways and 
methods to exchange the information between 
39. , INFORMATION, TECHNOLOGY, PUBLIC POLICY 
ASHRAF TAREQ. Information technology and public policy: scio-
human profile of Indian digital revolution. Inter Infand Lib Rev. 36, 
4; 2004; Dec; 309-18. 
The paper describes the role of information and information 
technology (IT) and discusses the infrastructure, human resources, 
telecommunications and research and development in IT within the 
Indian context. It highlights the features of the liberalization of he 
Indian government software policy of 1986. Including developments 
the proliferation and application of IT in India in various fields. It 
provides a detailed look at the socio-human dimension of IT in term 
of its impact on the socioeconomic conditions of the people, 
especially in the countryside. 
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40. ^ INFORMATION PORTALS, KNOWLEDGE, 
SHOPPING, INTERNET, LIBRARY 
GEORGICK (Tamara). Information partals: knowledge shopping on 
the Internet. Lib Hitech New. 21,9; 2004, Nov; 56-61. 
Online portals are the information shopping makes of the new 
millennium. Just as maills aggregate retail stores, restaurants, theaters 
and other services for consumers, portals, group and organized 
electronic resources for Internet users. Portals can be used in a variety 
of ways and designed to suit a number of different audience. 
Although there are many software products on the market than can 
create portals, most large sites need significant customizations. Many 
sites that serve as a clearing house for particular service or interest 
group call themselves, but are more appropriate a collection of links. 
In a sticker sense of the term, a portal must a integrate a mix of 
services and delivery them to the end user as the seamless package. 
41. , INFORMATION SHARING, DISSEMINATION, 
MAILING LISTS 
PUJAR (Shariprasad M). Information sharing and dissemination by 
use of mailing lists. DESWOC Bull Inf Tech. 23, 6; 2003, Nov; 3-8. 
Mailing lists are vital communication tools used by the academic 
and research community for sharing knowledge and to discuss latest 
developments and related issues in specific subject area. Those also 
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serve as forum for seeking technical assistance or sharing such 
knowledge in an informal way by cutting all the geographical 
barriers. This article intends to highlight the issues related to the 
mailing list and also annotates the popular mailing lists in the field of 
library and information science. 
42. ^ ICT, USE, LIBRARY, INFORMATION CENTRES 
GULATI (Anjali). Use of information and communication 
technology in the libraries and information centers: an Indian 
scenario. Elec Lib 22, 4; 2004; 335-50. 
This paper discuss the states of information and communication 
technologies usages in Indian libraries with special reference to 
special libraries and the efforts made by various institutions to 
propagate e-information products and services. This paper highlights 
the consortia efforts in India like JCCC consortium INDEST 
consortium, CSIR E-joumal consortium, and UGC infonet. It further 
discusses digitization efforts in India at NISCAIR, New Delhi, IITM, 
Kerala, C-DAC Pune and the Digital library of India in addition it 
incorporates details on major network in India (such as INFLIBNET, 
DECNET, CAUBNET, etc). The paper conducts with challenges for 
library and information science professionals and an overview of 
initiatives taken by government of India. 
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43. , INTERNET, ACADEMIC LIBRARY, ZIMBABWE 
AND ZULULAND 
MUGWISI (Tinashe). Internet use among academic libraries in the 
universities of Zimbabue and Zululand. Lib. 53, 3; 2003, Sep; 201-8. 
The study examines Internet use tends in libraries at the 
universities of Zimbabue. The specific reference to the use of 
resource in teaching. A survey but means of a questionnaire 
distributed among the study population at the two results indicate 
high computer and among libraries form both institutions. The result 
find that e-mail and the web were used most personal use., while 
telnet other library OPACS were used most for work purposes. 
Highlighted rather similar problems facing two institution in terms of 
internet accessibility. This paper reports on findings received from 
libraraians; a report on both librarians and acaedemic all appear in 
future publication. 
44. — ^ ^ INFRASTRUCTURE, PRIVATE, E-MAIL 
SHIREY (Robert W). Internet Infrastructure for privacy enhance 
mail. Wor WiAdvan in Comm Netws. 1994; 171-5. 
This presentation describes Privacy-enhanced mail PEM, a 
system to provide security for electronic message. PEM protocols we 
end-to-end exception to ensure write-to-reader security for store-and 
-forward mail delivery through the Internet. This presentation also 
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45. 
describes some of the infrastructure that will support PEM. The 
Internet is a rapidly growing system of several thousand 
interconnected computer networks that mainly support science and 
education. By 1992, Internet already was serving more than a million. 
Host computer in over 100 countries. PEM was designed by a 
committee that is called fin privacy and security research group 
(PSRG). A working group of the internet engineering task force 
(lETP) is responsible for preparing PEM specifications for 
publication as internet standards. 
CFHAPPLET (Jean Loup). Appropriation of e-mail and use Internet 
by members of the Swiss parliament//i/po//. 1, 2; 2004; 89-102. 
As with the rest of Swiss society, the use of e-mail and the 
Internet by members of the Swiss parliament dates back to the mid 
1990's. This paper studies the appropriation of these two new 
information and communication technologies by Swiss PMS a few 
year lager, at the beginning of the 21" century when most Swiss MPS 
published their e-mail addresses on the parliament website. The study 
is bared on internet questionnaire that suryed both the PMS use and 
opinions of he internet and e-mail their political and civilian lives. 
Further to the analysis of raw data, different in appropriation are 
displayed in relation to socio-cultural and demographic variation. 
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This findings could be of internets to larger countries than 
Switzerland which share one of its languages and cultures. 
46. ^ , LIBRARIAN 
JAMES (Joseph). Internet Librarian. Am Libs. 35, 6; 2004, Jun-Jul; 
90-1. 
Gmail is the new free e-mail service, currently in beter listing. 
Like other such services, messages will come surrounded by or 
embedded with advertising; this is the price we pay for otherwise free 
e-mail access. The author has been at mail user for years, creating 
faux identifies and e-mail addresses that in use to regressed for 
website, as span collectors, ad so on; it ones the very handing. The 
real crucial distinction though, is that Gmail will have a humongous 
strange capacity. 
47. , —, LIBRARIES 
VISHWANATH (R). WILKINS (W) and JEVEC (T). Internet as a 
medium for online institution. Coll and Re Lib. 58, 5; 1997, Sep; 
433-44. 
This article describes the work of a last force of librarians, at 
allionis university at Chicago in developing an introductory course on 
online searching of he internet and which was conducted over the 
university electronic mail network. Some lesson course was 
distributed via list serve to students, staff residents and faculty among 
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them some using university facilities and some using equipment at 
their home or office) in various locations thoughtful the state initially 
more 450 people subscribed. For discussion and for contracting to 
others to know information student and staff one using e-mail very 
efficiently. 
48. , , LAW 
EILENSHITZ (Tamara). E-mail Law. Aslibpro. 54, 1; 2002, 41-7. 
This distinction is made between regulation of the Internet is 
general and e-mail five topics are presented: identity and truest, 
employment, contents administrations, records management and 
security issue. In all of them the important step is to define the issue, 
and the actual regulation the key finding is the seed for education for 
all levels of users to clarity the issues. Simply not taking enough care 
seems to be at the root the medium are not being allowed for the 
paper concludes with what we can put into a source right and what 
relevant resource questions could be asked, 
49. ^ ^ INFORMATION, PROVIDES 
HATVANY (Bela). How to prosper in the era of the internet: 2000 
miles Conrad memorial lecture. InfServ and Use. 24, 1; 2004; 39-47. 
Two key aspects of success in the business world are 
collaboration and services. In transitioning to the new environment of 
fully networked information providers will succeeded of they find 
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ways of lestinning thoughtfully to what the useful individually and in 
community groups seeks to accomplish in this environment. It is by 
to recognize that man is a social creature seeking information from 
this peers. Content providers already foster that process of exchange 
of opinion, allowing the authority of consensus to provide credibility 
and reliability to knowledge creations. One possible era in moving 
forword in an era of transition is that used in software development. 
By allowing users to interact with imperfect applications, by allowing 
the software to be refined and perfected through collaborative input, 
information providers will successful create the appropriate services 
needed by the marketplace. 
50. , , COMMUNICATION TOOL 
MOHD YUNUS and ROSHAN Khayal. Glamour or guide: Internet 
today. lASCICBull. 45, 2; 2000, 83-91. 
The present universe is in the midst of information revolution. 
The Internet is literally becoming a lifeline for people. The interact is 
no longer an entertainment plaything of the elite, but a day today 
communication tool for business and social use alike. The present 
paper deals with the different aspects regarding internet, covering th 
hardware use for internet, different services provided and the use of 
the internet in the day to day life such as a e-mail service, day chat, 
health care, global marketing, phone service, entertainment and 
games, education etc. this highlights the hacking of internet. 
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51. , , MANAGEMENT REFERENCE SERVICE 
LAGAC (N) and MCLIENNEN (M). Managing an internet-based 
distributed reference service. Comp in Libs. 18, 2; 1998, Feb; 24-7. 
The internet public library hosted by the university of Michigan. 
School of information is an entirely virtual operation located on the 
web, with a mission to provide library service to the global internet 
commently. This article describes the work of the IPC reference 
center which provided interactive reference services through a web 
server and electronic mail. This outlined that how reference 
questions are handled by volunteer librarians and library students 
discusses the characteristics of an e-mail reference service and 
explains how the IPL's specially developed software system (QRC) 
words. 
52. , , ACADEMIC, COMMUNITY, GHANA 
BOSNU (Osel). Internet electronic mail and the academic community 
in Ghana. Librl 50,4; 2000, Dec; 252-60. 
Ghana's internet industry is developing quickly due to private 
participation. Early attempt by academic an research institution with 
foreign assistance aimed at promoting the use of electronic mail in 
information provision and resource sharing since 1995 three internet 
service providers (ISP) have been providing different internet service 
at varying rates to over 6000 customer. Due to the high traffic 
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charged by the ISPs for full Internet connectivity, many Ghana 
scholars subscribes only to electronic mail to communicate and 
interact with people. Electronic mail facilitate communication with 
colleagues but can a to be used as n interface to a range of internet 
information retrieval utilities to obtain information and document. 
53. , ^ , LIBRARY 
GUST (S J). Twenty-five things to do when you can't connect. Coll 
and Undergra Libs. 7, 2; 2000; 23-4. 
Academic library heavily on the intern to and e-mail to perform 
many of their job duties. This article presents a both lighthearted and 
serious list of 25 things academic librarians can do when they cannot 
connect to the Internet or their e-mail. According to this article the 
author says that e-mail is used in many functions in the academic 
libraries by various ways. By e-mail facility they can work very 
effectively and easily in the less duration of time. There are many 
jobs in the academic libraries which this article is presents. 
54. ^ INTERLIBRARY, LENDING, DOCUMENTS, 
LIBRARIES 
MARK (Niels) and KNAKKERGAARD (Lone). Interlibrary lending 
and document supply: past, prevent and future. Inter and Doc Suppl. 
32, 1; 2004; 41-6. 
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The authors give an overview of remote document supply in the 
world today and some of the key factors influencing its development. 
They illustrate this by referring to the Ghana project- a collaborative 
project between Danish and Ghanaina libraries to facilitate document 
supply, funded by IFLA. Finally, they make some predictions for the 
future. In a way, development within the interblending and document 
delivery area reflect developments in the use of technology in other 
areas of society electronic data processing has created a better 
overview of what is available as well as stimulating new work 
process. In the ordering of material we have seen the use of 
communication technologies from telephone to telex and other later 
the use of telefax, not only for ordering but also for process and the 
increasing amount of material in digitized form have created new 
possibilities. 
5 5 , , LOAN DOCUMENT SUPPLY 
DOODIER (Rose) and DEAN (Elaine). Changing pattern in 
interlibrary loan and document supply. Inierlen and Doc Siipp. 32, 4; 
2004; 206-214. 
The article looks at a number of possible reasons for the current 
downturn in the volume of interlibrary loan (ICCA) and document 
supply (DS) requests in the UK higher education (HE) sector. Figures 
quantity the element for services are examined at the outset by means 
of a short survey that was circulated to then HE institutions. The 
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impact of electronic journals on ILL and DS services is scrutinized 
and proven to be a significant factor. The bibliographic searching of 
behaviour of university researchers is investigated by means of a 
short questionnaire, and the results of the survey are evaluated. The 
article conducts that it is the increase in the number o^ electronic 
journal subscription that has had the most significant impact on the 
recent decrease in demand for ILL and DS services in UK academic 
libraries. 
56. , INTERLENDING, DOCUMENT, LIBRARIES 
MCGRATH (Mike). rnter[ending and document supply, review of 
recent Uterature-49. Interlen and Doc Suppl. 32,2; 2004; 126-3L 
Reviews the recent literature in document supply. Looking in 
particular at books and journals, resource sharing, scholarly 
communication, unmediated delivery and pricing. We are beginning 
to work out whether it would be cheaper to subscribe use individual 
journal, plus share document delivery, rather than pay or the big deal. 
The ability to calculate cost per use will indicate to librarians whether 
document delivery is better value than a subscription. Many 
information professionals remain optical about e-books, but we 
should be beyond the e-book to the wider world of learning. 
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57. , , DOCUMENT SUPPLY, LIBRARY 
McGRATH (Mike). Interlending and document supply: a review of 
the recent literature-50. Interlendding and Doc Suppl. 32, 4; 2004; 
244-254. 
Review 156 journals and some electronic lists and newsletters for 
issue relevant to interlending and document supply. The review deals 
with scholarly communication copyright, the British library, e-books, 
remote document supply, site licensing, search engines. Open access, 
e-joumal usage and institutional repositories. 
58. , IT, ELECTRONIC INFORMATION, TRANSFER, 
VALUE ADDED 
SREENIVASHULU (U). Role of information technology in 
electronic information transfer and in providing value-added 
information services. DESIDOC Bull oflnfTech. 19, 4-5, 1999, Jul-
Sep; 35-8. 
This article is related to electronic massage transfer. Information 
technology plays an important role in electronic message transfer, 
electronic data interchange (EDI), electronic files transfer protocols, 
transfer of services text and images thorough ISDN, remote electronic 
information access and retrieval and the enforcement of research 
education and distance learning through virtual global university. In 
future, there information technologies can engage in interchange TV, 
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picture phones and TV/PCS purchase. Findings of a survey, 
conducted to determine the potential. Use non-use and non-available 
of IT services in different libraries/ documentation on centers are also 
given. 
59. , , ELECTRONIC, DOCUMENT, DELIVERY 
NATRAJAN (M). Application of information technology with 
special reference to electronic document delivery. lASLIC Conf. 22; 
1999; 134-40. 
This paper deals with the latest trend in information technology 
and its application. The need for networks and the electronic 
document delivery (EDD) has been discussed with their implication 
to the organization and the users. The advantages and disadvantages 
of electronic document delivery has been discussed along wigh the 
electronic copyright issues and the need for standards. In recent 
technology document delivery is possible though postal 
communication tax, E-mail, e-ordering. The best way of 
communication for sending the request to the concerned library and 
information center is E-mail. 
60. , KNOWLEDGE, GROUPWARE 
ROBERTSON (M), SORENISEN (C) and SWAN (J). Survival of the 
leanest: intensive knowledge work and groupware adaptation Inf 
Tech andPeo. 14,4; 2001, 334-52. 
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This is based on a case study analysis of an expert consultancy 
where electronic mail was used successfully for information and 
knowledge searching and notus was used with mixed results in 
project working argues that the complexity of agricuting the 
knowledge creation process can be reduced by using electronic mail. 
Furthermore electronic mail, when considered in context, is 
potentially a rich medium for the development of collective 
knowledge over time despite its purported lean characteristics. 
61. , LIST SERVE, HEALTH, INFORMATION 
WILDER (KS). Gift or gamble the role of list serve in consumer 
health information Hea Car on Inf. 1, 4; 1997; 1-6. 
Electronic mailing lists offer a fairly viable, often-attractive 
opinion for seeking and obtaining consumer health information 
electronically. Also know n as list serve, their availability and lack of 
physical barriers make them an excellent resource for some situation. 
However, there are potential dangers, such as misinformation and 
misunderstanding which should not be overhead. There discussion are 
on strength and weaknesses of list serve as a sources of consumer 
health information. 
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62. , ,^SPAMMERS 
SCHUYLER (M). When e-mail multiplies: a tale of inadvertent 
spammers. Corns in Libs. 17, 10; Nov-Dec, 1997; 30-2. 
This article reports on problems caused by spam mail on the 
Internet. They arose when a user of Internet account at the cutsap 
public library, Washington, USA, complied an address list of about 
500 names, many of which were names of listsers. He sent e-mails to 
there addresses, reaching about 10,000 users. Many of there 
recipients replied to his e-mail and accidentally also sent messages to 
all other recipients as well users complained to the library not 
understanding that it could do little to stop such a situation. 
63. , , CATALYSIST, ARCHIVES 
LANN (H Van Der). List serves archives get a look in. infPro. 2, 1; 
1998; 30-1. 
This article discusses about list serve providing the facility to 
serve the people. Many online discussion lists have been maintaining 
archives of their discussions for several years. Hitherto there have 
only been accessible through complicated. Searches via e-mail. 
However, many lists are now accessible via windows, providing 
easier access to their archives. List serves catalyst enables users to 
identify discussion lists and includes a definition of the subject 
interest and availability of archives and accessibility of each list. 
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Using free-text languages achieves may be searched for relevant 
contribution. 
64. ^ LIBRARIES, LIS-FORUM, DISCUSSION FORUM 
GULLA. (Meenax). LIS-FORUM: electronic mail discussion forum 
for library and information services. Inf Tod & Tomo. 14, 1; 1995, 
Jan-Mar; 25-6. 
This article has described about LIS-FORUM that LIS-FORUM 
has been detup on NCSI, under a project sponsored by NISSAT, 
DSIR, LIS-FORUM is available to users of ERNET and other 
networks that have connectively to ERNET. US-FORUM provides on 
E-mail based electronic forum for its participants to discuss issues of 
relevance to library and information services. An electronic forum for 
library and information professional, managers educators, to discuss 
issues related to library and information practice an use for 
information technologies for providing library and information 
services. US-FORUM operates as it maintains an automated mailing 
list of e-mail addresses of persons have subscribed it. subscribing to 
US-FORUM is mentioned in this article. 
65. , .^ 
SAINI HARVINDER SINGH and KAUR SATWANT. E-mail in 
modern libraries. In CALlBER-97. Ahemadabad, 1997, Mar; 50. 
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Computers and communication technology have brought 
revolutionary charges in the information acquisition. Storage, 
retrieval and dissemination. The advances in information technology 
have resulted in the information superhighway called Internet, which 
is an network of many networks. It has vast infomiation in its various 
nodes spread over the world. Electronic mail, popularly known as e-
mail, one of the most frequently used services offered by Internet. E-
mail facilitates transmission of test, graphics, audio and video 
information electronically from one place to this article briefly 
explain the importance of e-mail to modern libraries information 
accessing and dissemination. The discussion is emphasis on e-mail 
functions, advantages and disadvantages of using e-mail, as the 
information is growing exponentially, it is hoped that, e-mail will 
become handy in overcoming the geographical time and other barriers 
in providing information. 
66. ^ MESSAGES, INTERFACES 
SUTCLIFFE (Alistair). Investigating the usability of assistive user 
interfaces. Inter with Comps. 15,4; 2003, Aug; 577-602. 
A prototype e-mail system was developed for cognitively 
disabled users, with your different enter faces different in the level of 
support provided for the user and complexity of facilities for 
composing e-mail messages. Usability evaluation demonstration that 
no one interfaces was superior because of individual difference which 
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did not restrict their freedom of expression. In contrast to traditional 
evaluation studies, no common pattern of usability errors emerged, 
demonstrating the need for customization of interfaces for individual 
cognitively disabled users. A framework for customizing user 
interfaces to individual users is proposed and usability principles 
derived from the study from are expressed as claims following the 
test artefact cycle. 
67. , MANAGEMENT, LIBRARIES 
URGO (M). E-mail management. O Per Lib. 13, 6;1 1996, Oct; 4-5. 
This article offers advice to the special and one person librarian 
on ways to improve e-mail management. This discuss about making 
decisions on which messages should be archived and which deleted, 
the guideline being that of work in future time spent. It advanced that 
time spent managing lestser traffic should be weighted against the 
quality of the information received. This also suggests separating 
business and personal e-mail accounts. 
68. , MEDIATED, SERVICE 
HAHN (K). Qualitative investigation of an e-mail mediate help 
SQry'iQt. IntRe Elec NetApp. 8,2; 1998; 125-35. 
This article emphasis on e-mail services that many organizations 
are developing e-mail mediated help services although the 
implication of using e-mail for client service are not yet fully 
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understood. Reports are a qualitative study of a successful service 
incorporating content analysis of service logs and interviews with 
staff and users. Service log show most exchange are simple question/ 
answer pairs where users explicitly request instruction, explanations, 
brief informational answer, or direct intervention by staff. Users 
become more experienced in using e-mail for requesting services. 
69. , MARKETING, TOOL, INFORMATION, PRODUCT, 
SERVICES 
NATARAJAN (M). E-mail as a marketing tool for information 
products and serves. DESIDOC Bull Inf Tech. 22, 3; 2002, May; 27-
34. 
Contribution to a special issues of this journal on marketing of 
information product and services, deals with definitions of and 
strategies for, marketing offers details on forward marketing, internal 
marketing, and reserve marketing aspects and the advertising of 
marketing and how librarian can best export 17 products and services. 
Focuses on the use of e-mail as a marketing tool together with 
mailing list function and the value of discussion group. 
70. , NETWORK, COMMUNICATIONS 
LUBANS (J). While I was busy holding on, you were busy letting go 
reflections on e-mail networks and demise of heretical 
communication. Lib Acmini and Mgt. 17,1; 2000; 18-21. 
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This article discusses the use of e-mail among technical services 
staff and thus thinking on it. this examines that e-mail can have a 
highly positive effect on staff productivity and the staff understanding 
of he organization. It promotes good communication practice so that 
staff members have access to people and information vital for dealing 
with fast moving changes and for understanding what is happening. 
However, stress the continued need for human contact and "eye to 
eye" relationship in workplace. 
71 , NETWORKING, LIBRARIES 
BRANDT (DS). Networking through the 90s. Comp in Libs. 17, 10; 
1997, Nov-Dec; 39-41. 
This article offers advice on making personal and professional 
contacts through using the Internet. Electronic mail makes 
communication easy, enabling initial contact, giving information on 
about contacts through personal and allowing time lags webs pages 
give information about contacts, which can inform those wishing to 
make contact web page design can be utilized to ensure that search 
engines pick up relevant information., 
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12. , , MESSAGES 
MURALI (J). E-mail based epistolary novel. The Hindu. 2004, May; 
19. 
E-mail technology is being deployed on various fronts that 
include sending/ receiving personal/ professional messages, creating 
managing discussion lists or mailing lists and populating news groups 
content. Now this technology is being tried out to create a digital 
epistolary novel by some imaginative minds. An epistolary novel is a 
novel that is composed as a series of letters exchanged between its 
characters the Digital epistolary novel (DEN), intimacies is created 
using various simulated met technologies such as e-mail, instant 
massager, web pages and pager massagers. 
73. , NOVEL, DOCUMENTATION 
LAWSON (K). Group wise 4.1. Tech Ser Q. 14, 1; 1996; 91-102. 
Reviews groups wise 4.1 is an integrated electronic mail 
calendaring, scheduling and last management software package that 
can be used to send e-mail setup meeting, check schedules, and track 
assignments. Groups wise was formerly known as word perfect 
office. This evaluates using the group wise, and describes the 
documentation. Concludes that having a workgroup or work groups 
within an institution use group wise will revolutionize an important 
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operation in that workplace. Group wise is published by world 
perfect, novel application group, 155SN. 
74. , NETSCAPE, MESSAGE, COLLABRA 
FRONCKWIAK (Thomas). Using Netscape message and 
Collahra.Use Internet. 4; 2002, 319-340. 
In an attempt to turn its already powerful brown into a one-stop 
Internet client. Netscape has broken out their newest release into a 
suite of separate but integrated applications. Messenger is a fult 
fledged messaging. Collabra provides ease and accessibility to new 
frontier of discussion groups. We can send and receive mail, use the 
address book, apply filters to incoming messages participate in 
discussion groups such all types of topics we can includes in this 
article. 
75. , , ONLINE RETRIEVAL, LIBRARIES 
BUCKLAND (Michael K). Combining electronic mail with online 
retrieval in a library context. InfTech and Lib. 6, 4; 1987, Dec; 278. 
Electronic mail has developed for professional and administrative 
support as an aspect of office automation. Online retrial services have 
developed mostly in other contexts, e.g. online catalogue to facilitated 
library use. Networks and Internet work gateways extend access to 
both. In general, the linking of different functions can amplify the 
utility of each. As an example using electronic mail for library 
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purposes is explored, especially in conjunction with on online library 
catalogue for broadcast news, and notification, and to facilitate 
specialized library services such as interlibrary loan, and general 
communication. 
76. .^ONLINE CHAT, REFERENCE, UNIVERSITIES 
JOHNSON (Corey M). Online chat reference: survey results from 
affiliates of two universities. Refe and User Ser Q. 43, 3; 2004, Sep; 
237-44. 
Reference librarian have converted a significant portion of library 
resources to electronic format and are now beginning to move the 
reference interview itself to the electronic environment. This study 
consisted of a survey carried out at two four-year public universities 
on the south Atlantic region. The survey enquired about university 
facilitates awareness of use of, and interest in reference services, with 
a particular focus on online that reverence (synchronous) digital 
reference. 
77. , POLICY, MANAGEMENT, MESSAGES 
PERIAT (N). Policy for the management of electronic mail: measures 
to take. Arc. 29, 1; 1997-8; 3-36. 
This article provides some policy for electronic mail for effective 
use. Ineffective management of e-mail system results in a loss of time 
and money and in general chances. It is therefore essential for public 
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and private bodies to established guidelines that direct the use of e-
mail implement prescription regulating the confidentiality of and 
access to information and standardize the creation, management and 
presentation of electronic messages. Presents the main elements to 
include in an e-mail management policy. 
78. ^ PROBLEM, IDENTIFICATION, UNITED KINGDOM 
INGHAM (Fenni). E-mail overload in the UK workplace. Aslib Pro. 
56, 3; 2003; 166-80. 
This article establishes whether e-mail overload exist in e UK 
workplace through a series of in depth interviews. Evaluates the use 
of e-mail and attitudes towards its use in a business environment 
concludes that e-mail has recently penetrated into organization as a 
business communication tool and that the level of seniority in a 
company impact on the number of e-mail overload exists , although it 
is difficult to say to what extend, as e-mail usage is sometime to very 
personal. Devices a set of guidelines to give advice on how to mange 
incoming messages. 
79. ^ PRIVACY, LIBRARY 
MIRABETO (Micheal MA). E-mail and privacy. Net Comms Tech. 
3; 1997;211-16. 
The united states has a rich traditional of protecting an individual 
privacy rights. This protecting can be traced to the fouren amendment 
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which guarantees. The right of the people to be secure in their 
persons, house, papers, and effects, against unreasonable searches and 
seizures, shall not be violated and not warrant shall be issued, but 
upon probable cause, supported by oath of affirmation and 
particularly describing the places to be searched and the persons and 
thing to be seized. 
80. , SEARCHING, PER-TO-PEER, NETWORKS, QUERIES 
KWOK (Sai Ho). Searching the peer-to-peer network: community 
and their queries, J of Ante Socifor InfSci and Tech. 55, 9; 2004, 
July; 783-98. 
Peer-to-peer (P2P) network provide a new distributed computing 
paradigm on the internet for file sharing. The decentralized. Nature of 
P2P network faster's cooperative and non-cooperative behaviours in 
sharing re-sources. Searching is a major component of P2P file 
sharing. Several studies have been reported o the nature of queries of 
world web (www) search engines, studies on queries of P2P network 
have not been reported yet. In this reported, we present our study on 
the Gnutella network a decentralized and unstructured P2P network. 
This study is important for the future design of applications, 
architecture and services of P2P network. 
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81. .^PEER, REVIEW, WEB, REFERENCE, RARNED, 
SOCIETY 
WOOD (DJ). Peer review and the web: the implication of electronic 
peer review for biomedical authors, references and learned socially 
publishers. y<?/Z><?c. 54,2; 1998, Mar; 173-197. 
The Internet provided researcher with exiting new opportunity of 
finding information and communication with each other. However, he 
process of peer review is something of a Cinderella in all this review 
in biomedical disciplines is still largely carried out using hard copy 
and postal system even if the authors text files are used for the 
production of the paper or electronic journal. This article introduces 
one of the electronics libraries (elib) project, funded by the Joint 
Information System Committee (JISC) the project electronic 
submission and peer review (ESPERE) is examining the cultural and 
technical problems of implementing on electronic peer review 
process of biomedical academic and learned society publishers. The 
papers describes preliminary work in discovery the issues involved 
and describes interviews with sty^n learned society publishers, 
analysis of a questionnaire sent to 200 editorial board members and f 
focus group of five biomedical academics. Academics and learned 
publishers were enthusiastic about electronic peer review and the 
possibilities which it offers for a less costly makes collaborative and 
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elective refereeing a practical option and allows academic from 
counties all even the world to take part. 
82. , QUERIES, MESSAGES 
CHINOV (Mithi). Send effective e-mails. The Hindu. 2004, Apr; 18. 
In this article the author says about the sending of e-mail very 
effectively to the user. Going to work can still be pleasurable if you 
follow a few lips on writing e-mail that makes people setup and take 
note. Such as while hitting the reply button on your mail service, you 
automatically, get the message sent to you. You can use this to insert 
your answers or observations in reply to queries made by the sendu. 
This is called the original message. In this way your reply ends up 
looking like conservation with the senders queries being answered 
83. , RESOURCE, SHARING, LIBRARY 
LEON (Chars E), Linking four library 9.012 km apart: steps to global 
resource sharing. Inter and Doc Supp. 32, 1; 2004; 30-7. 
Understanding challenges like restriction licenses, fess to recover 
cost that piece information out of reach of some patrons and high 
shipping costs help libraries provide focus on what need to be 
researched to make improvements. Successful tools to facilitate 
resources sharing such as the power of groups, ability to easily 
discover holding and transmit interlibrary loan request in efficient 
methods using standards all contribute to improved resource sharing. 
93 
^ eAlU>Qta/pAii/ 
This should eventually help improve resource sharing for libraries in 
kanas and in but garia even if they do not necessarily need to 
exchange information to of their local patrons. 
84. , REFERENCE SERVICE 
JESUDASON (M). Outreach to student athletes through e-mail 
reference service. RefSer Rev. 28, 3; 2000; 267-7. 
This article explains that whey student athletes on college and 
university compass are chosen as s special group for library 
instruction outreach progrmmes. With the exception of electronic 
library services and ful text database, the next logical progression in 
the progrmme is e-mail reference services. This article deals such 
types of progrmme. This article gives a brief history of the library 
instruction to athletes programmes, emphasizing the collaboration 
between the academic advisors of the athletes and the instruction 
libraries. 
85. , , , UNIVERSITY, FLORIDA 
FRANK (I). E-mail reference service at university of south Florida, a 
well kept secrit.^rZ)<?c. 17, 1; 1998; 8-9. 
This describes the background to the setting up of the e-mail 
reference service at the university of such Florida, Tampa, Florida, 
USA, which was based on a telephone model the describes the 
clientele, advertising of the service, the range of question asked and 
94 
^ iSUogto/pAi/ 
86, 
the positive for distance education. E-mail helps in providing 
reference service for distance education. 
LEDERER )N). E-mail reference: who, when, where, and what is 
asked. RefLib. 74, 2001; 55-73. 
This article is focusing on the impact of the Internet on reference 
services. This article is based on presentation given at the Internet 
librarian 2000 conference. This summarized national us findings oC 
e-mail reference services in academic and public libraries. This 
describes the types of e-mail reference services as well as 
commonalities, difference, appearance of the question from, etc. 
identified the unexpected use of the services. In the last of the article 
there is broader issues to do with e-mail reference services. 
87. , , , QUERIES, LIBRARIES 
BATES-STACY (Kristine). E-mail reference responses from 
academic ARC libraries: an unobtrunve study. Ref and Use Ser Q. 
43, 1; 2003, Fall; 59-70. 
E-mail reference connects patrons with reference service 
providers who can find answers for them. There are some question 
like how accurate are the response to e-mail questions? How firm are 
libraries guidelines for time of response, type of questions addressed 
and category of user whose questions will be answered through e-
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mail reference? This article examines e-mail reference service 
provided by academic libraries in the associate of research libraries. 
Sets three protested e-mail reference queries were sent to each of 
those libraries during February 2001. 21-assessment question were 
used to recent characteristics of the e-mail reference service pages 
and characteristics of response to the reference queries, comparisons 
view made network service policies as stated and as practical. 
88. , , ACADEMIC, LIBRARY 
FOLEY (M). Instant messaging reference in an academic library: a 
case study. Col and Re Libs. 63, 1; 2002, Jan; 36-45. 
Most academic libraries offer some form of digital reference 
service through electronic mail or world wide web forms. Currently, 
many libraries: instant messaging. During 2000/ 2001 academic year, 
the general libraries of state university of New York at Buffalo 
conducted a plot project to assess. The facibility of providing 
reference though instant messaging. The libraries web to the popular 
"chat room" format and American online instant message software. 
Describes the project its implementation the software used, staffing 
issueing and publicity efforts. Present conclusion about offering 
instant messaging reference in a large academic library. 
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89. , , TRANSACTIONS ONLINE CHATS 
WARD (David). Measuring the completing of reference transaction 
in online chats. Refand User Ser Q. 44, 1; 2004, Fall; 46-58. 
This article reports on the results of an unobtrusive study used to 
measure whether online chat reference can effectively answer short, 
subject-based research questions. The study develops measures for 
analyzing how completely question are answered and used there in 
combination with other factors in determining the overall 
effectiveness of the service examined. A methodology for developing 
there new measures is explained and the results are studied and 
relation to traditional methods of reference evaluation. 
90, , ,^ ACADEMIC, LIBRARY 
POWELL (CA) and BRADIGAN (PS). E-mail reference service: 
characteristics and effects on overall refernce service at an academic 
health science library. Refand User Ser g. 41, 2; 2001, Winter; 170-
8. 
This article describes the process of initiating an electronic mail 
reference service in June 1995 at the Ohio State University Health 
Science Library and the growth of the service through December 
2000. data on increase in the number of questions over five and as 
half years, types of users who use the service and type of questions 
and answers are presented. Issues that areas while providing 
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electronic mail service have caused the libraries at this library of 
rethink the service they provide to all users, regardless of the means 
of contact and to integrate electronic mail reference more effectively 
into the library is overall service. 
91. , REPRINT, ELECTRONIC, COMMUNICATION 
HARTCY (James). On requesting re-prints electronically. J Inf ScL 
30, 3; 2004; 280-4. 
This article describe that many researchers contact colleagues in 
order to obtain re-print of their papers. Most people, these days, use 
electronic aids to do this the aim of this study was to compare the 
success rates of for obtaining re-prints using such electronic 
communication with those obtained previously by post the method is 
that a hundred request for e-prints or re-prints were sent electronically 
to colleagues, and the response rates recorded. Rapid replies were 
received from people responding electronically and that the overall 
response rate was somewhat higher, and somethat faster, than that 
found in most previous postal studies. Forever, the problem of non-
and late-responders still exist. One further advantaged for the 
electronic system is that, unlike the postal method, it facilitate rapid 
additional communication between the sander and recipient. 
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92. , SMART-MAIL, NEWSNET DELIVERY 
KLINGENER (A). Newsnet Smart-mail: push delivery get smart. 
Onlim. 21, 5; 1997; Sep^Oct; 46-7. 
This article describes newsnet is smart-mail, which is an 
enhanced delivery system for the newsflash current fiuareness service 
designed for users of newsnet on the web. Results arrive by electronic 
mail and include hyperlinks to complete article at newsnet is web site. 
They are read using an Hyper text markup language enabled e-mail 
reads and may be printed, e-mailed or saved as HTML or text 
distribution within the enterprise. 
93. , SECURITY, COMPUTATIONAL, LIBRARIES 
SCHUBERT (F), CHOR (LP) and NAM (S). Security in 
computational electronic mail. Net Inf. 2; 1997; 61-75. 
Computational electronic mail, or active mail, is essential the 
embedding of programs or interpretable scripts within tradition e-mail 
message. At the receiving end, mail reading software distinguishes if 
from normal mail, and acts on it accordingly on confirmation by the 
receipient. This article also examines the security implications of 
such a system and progress and contrast a number of techniques to 
address problems this can solve the problem easily. 
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94. ^ SPAM, BUSINESS, INTERNET, SERVICES 
MDERMOTT (E). Damn that spam. 5ert. 6, 3; 1998, Mar; 25-9. 
This article is about e-mail and spam mail, spam mail is any 
electronic message mass-posted on the internet that forces itself on 
people who would not otherwise choose to receive. There are two 
lands of spam. Usenet news spam that overwhelms newsgroups with 
relevant post, usually in the form of advertising; and e-mail spam, or 
unsolicited commercial e-mail (UCE) that targets individual users 
with direct mail message. This article provides the effects and spam 
on private individuals, business and internet service providers (ISPs). 
95 , , COMMERCIAL 
ARDITO(Stephene C).Spam and brand spoofing. Inf Tod. 20, 
9;2003, Oct; 17-20. 
This article discusses about action against spam. ISls information 
service provides such as Microsoft AOL have formed a spam fighting 
alliance. And that the coalition against unsolicited commercial e-mail 
is becoming a powerful grass-roots lobbying group. The US 
government is responding to consumer and corporate demands to 
eliminate unsolicited e-mail, in June 2003, Sen Charles Schomer 
proposed the STOP pharnography and abusive marketing (SPAM) 
act. This article describe about this Act that if this append the will 
prohibit the sending of spam to people who but their mail addresses 
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on a national no-spam registry. Commercial web sites are taking 
action against spammers. 
96. ^ SURVEILLANCE, INTERNET 
JAIN (Kamal Kishore). E-mail surveillance at workplace. Paradigm. 
8, 1; 2004; Jan-Jun; 98-109. 
The popularity of Internet worldwide has transferred the way 
individual and companies carry out their daily transactions. Electronic 
mail o.k.a email is a subject of the big Internet world, it is a 
communication facility that is slowly replacing the conventional mail, 
its advantages had pursued individuals and business to adopt email 
facility as part of their daily life. However, many media headline, 
including the court of low judgments, have highlighted the risk and 
the danger of emails facility at work. The it has been miscred, abused 
and violated has jeopardized the employer and has placed the relevant 
parties at risk. This and other reasons have led the management to 
monitor the emails usages by its employees. This paper examines the 
need of monitoring e-mail at the work place. 
97. , , MANAGEMENT CONSULTANTS 
WATSON (Geoff). E-mail surveillance in the UK workplace-a 
management consulting are study Aslib Pro. 54, I; 2002; 23-40. 
This examine the utilization of e-mail scanning and surveillances 
technology by the management consulting burness in the UK. 
101 
^ l6Cwgta/pA{/ 
Investigate the attitudes of management consulting employees 
towards e-mail surveillance in a survey of work colleague. Also 
considers e-mail monitory issue concludes that forms of workplace e-
mail monitory are becoming more widespread. Awareness of the 
ramifications for worker privacy is growing, due to partly to recent 
government legislation finds that e-mail policy adoption rates among 
management consultancies are comparatively low as are levels of e-
mail scanning/ surveillance software installation. Products that 
maintaining a fair balance between conflicting bun ness and 
employee interests will be the key to determining the future direction 
of workplace e-mail monitoring. 
98 ^ TELEPHONY, SYSTEMS 
LEWIS (Geoff). Telephony and associated system. Newness Comms 
Tech Hand. 1994; 237-342. 
Historically, telephony refers to the transmission of analogue 
voice signals over open wire or twisted pair unshielded copper cables. 
The bandwidth of such a system is restricted to 300 to 3400 Hz, 
which is just sufficient to provide readily recognizable speech of 
adequate quality. The interconnections between subscribes is 
provided through the system or each telephone call, this circuit 
switching being achieved by the user of relay and splendid in the 
early stronger type exchanged. 
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99. , TELECONFERENCING, COMPUTER CONFERENCING 
MIRABETO (Michael MA). Teleconferencing and computer 
conferencing. Net Comms Tech. 3; 1997; 201-10. 
The letter falls under the umbrella term teleconference. A 
teleconference is san electronic meeting between two or more sites. It 
can range from an audioconference when you hold an interactive 
conversation to a videoconference, where video information can also 
be exchanged of computer conference can range from an exchange of 
pictures between two people to dedicated networks. It is placed in this 
for organizational purpose, and four our discussion, the focus is on 
its electronic meeting characteristics. 
1 GO. , TRANSACTIONS LETTERS, BLUETOOTH, SYSTEM 
LAMPE (Lutz). Transaction letters: improved decoding for bluetooth 
systems. IEEE Tran on Comm. 53, I; 2005, Jan; 1-8. 
This letter present an improved error correction decode for 
bluetooth systems. Employing the limiter discriminator detector with 
integrated and dump filler (CPI) detector and the expurgated 45, 10 
primary hamming code, which is used to protect the paylood of data 
medium-rate acted. The proposed decoder exploits of error statistic of 
he LDI detector output and makes use of the single error correcting 
adjacent error correcting (SEC-DAEC) of the expurgated (15, 10) 
code. As a result, notable improvements in data throughout and / o 
transmission range are achieved. 
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101. ^ TOOL, INFORMATION, SCIENTIST 
KUMARI LALITHA and VARAPRASAD (S J D). Electronic mail a 
new tool for information scientist. In SIS-2003, IIT Rurkee, 2003 
9-11 Apr; 396-404. 
Since the advent of world wide web electronic mail or e-mail has 
become an integral part of asynchronous communication E-mail 
facilitates the exchange of information across geographic boundaries 
and time zones though net-world computers in the internet. Just a we 
can not think of a world with out telephone, we can not think of life 
with out internet. Along with its E-mail has changed the 
communication among millions of people around the world web and 
e-mail are justifiable considerable as the most important 
communication tools emerge since the telephone and tax machine. 
And e-mail has been so deeply integrated in to our daily activities that 
it is currently the most widely used internet application. 
102. , UNIVERSITY, LESOTHO 
CHISENGA (J). Implementing and using electronic mail at he 
national university of Lesotho. Af J Lib Arch andlnfScL 7, 2; 1997; 
Oct; 105-15. 
This article discusses the use of electronic mail at the national 
university of Lesotho providing an overview of 2 systems introduced 
in 1993 the institution of southern African studies and the institutes of 
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educations this describes that university computer service unit e-mail 
system introduced in 1994 focuing on the type of equipment operator. 
This take about the use of e-mail by university academic, research 
and library and information staff and provides suggestions for serious 
consideration in this area. 
103. , UNSOLICITED INFORMATION 
KENNEDY (SD). Updates on the use and abuse of the net: filtering 
out the spam and finding useful information despite the adds. Inf 
Tod. 15,4; 1998, Apr, 46-8. 
This is about spam, unsolicited commercial e-mail or unsolicited 
bulk e-mail by sending unwanted cash soliciting message not only 
plague e-mail users but can defect the activities of Usenet 
newsgroups. This describes about sites that permit configuration of 
software to access Usenet news feed via any browser and filter out the 
spam. 
104. ,—. , USE, UNIVERSITY, NIGERIA 
AKINSEINDE (Samuel I) and ADOMI (Esharenane E). E-mail usage 
by technical education students in Nigerian Universities. Lib Hi tech 
A^ ew. 21, 9; 2004, Nov; 70-85. 
The convergence of computer technology and telecommunication 
has resulted in information and communications technologies (ICTs) 
as exemplified by a growing number of electronic communication 
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and retrieval system numbers; activities which were considered 
impossible in the past or those that were hampered by time and 
distance are now performed with care, the ability to network 
computers in different location has eased the transfer and retrieval of 
information electronic mail has been an extraordinary success, both 
as a communications medium and as a computer application; for 
many, it work as if by magic as its can reach its destination moments 
later at virtually no cast after it has been sent. E-mail services can be 
used for telephone type, message and for other usually longer 
messages or documents that might otherwise be sent using facile or 
hard copy postal services, both public and private. 
105. , USER, EDUCATION, COMPUTERIZED, 
INFORMATION 
USHA (Rani V) and SAVA SINGH. User education for 
computerized information retrieval. InfTooL 19, 1; 1994, Jun; 59-69. 
This article has been discussed the capabilities of computers and 
define some selected terms used in computerized information 
retrieval system. In this there is the explanation of user education and 
trace development at national and international level information 
processing and its communication has led to some fundamental 
changes in the structure and operation of libraries. E-mail, a relatively 
new form of communication, provides a semi-formal of direct 
communication from computer terminal to another, and where the 
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recipient not have to be at the receiving terminal. Perhaps the 
information aspect is that there is an understanding of the importance 
of the training of the users on the times to came to increase the level 
of information awareness. 
106. , VALIDATION, COMMUNICATION SYSTEM, 
INTERNET 
PROBERT (Robert). Validation directed specification of 
communication system. lnf& Tech. 37, 8; 1995, Aug; 403-410. 
Considerable interest has recently developed in industry in the 
concepts of life cycle testing and concurrent engineering. A key 
components in the there concepts is advance. Planning and 
preparation for validation activities. In this paper, we introduce a 
new, testability directed specification method, namely ETAL 
extended trace assertion language with relative clocks. This method 
extend and applies work by pamas on formal specification of 
software requirements by trace assertion and work by lamport on 
logical clocks distributed systems. As a result. We derive a practical 
model specifying and analyzing global events with a view towards 
verification and testing. 
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107. , VIDEO, LIBRARIES 
NOCK (D). Video e-mail. Lin-VP. (USA). 19, 2; 2002, Mar-Apr, 10. 
While the majority of electronic mail messages currently sent are 
in text form there is the rapidly growing use of video and voice 
electronic mail to send such message. The commercial software 
available for accomplishing video electronic mail is reviewed 
particular reference to there major products video line mail; visualize 
mail and picante pro. 
108. .^VIDEOCONFERENCING 
BENHAM (Chelse) and SHAFFER (Marcus). Videoconferencing. 
Com Tech Upda. 13; 1994; 368-78. 
We have now reached the stage when virtually anything we want 
to do in field of communication is possible. The constrains are no 
longer technical, but economic, legal, or political. Videoconferencing 
is one technology primarily limited by economics. Videoconferencing 
is not a new innovation, the idea was conceived as early as 1933. the 
form videoconferencing refers to interactive electronic 
communication between three or more people in two or more separate 
locations. Thousand of hands shape and create a new technology 
before it is adopted by the public. The combined technologies of the 
telephone, the television. The computer, and the satellite have 
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contributed to the development of videoconferencing. This article 
give point-to-point muUipoint videoconferencing methods. 
109. , VIRTUAL, BOOK, CLUBS 
CHELTON (M K). When Oprah meets E-mail: virtual book clubs. 
Ref& User ^ er g. 41, 1; 2001, Fall; 31-6. 
Book club is seem to be an encouraging sing by public libraries, 
especially where these are occurring alongside newly formed reading 
groups, with the aim of exploring specific them and genres. Library 
book groups and library sponsored book groups are starting to emerge 
and experiment with different format. Two world wide web based 
library supported virtual book clubs have emerged are active in USA. 
Both clubs use the electronic mail format for conducting discussion 
and participant do not have to be library cardholders selected web 
sites for online book clubs are listed, together with references for 
additional resources for book groups. 
110. , ^ REFERENCE 
FISHMAN (IL). Managing the virtual reference desk: how to plan an 
effective reference e-mail system. Med RefSer Q. 17, 1; 1998, Sep; 
1-10. 
As the popularity Internet groups, more users are able to ask 
questions electronically. Based on experiences at the Maryland 
university at Baltimore, health science library, emphasizes 
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implications for the manage who establishes a reference electronic 
mail service. Considers the advantages and disadvantages of 
electronic reference services, what questions must be considered 
before establishing the services, what problem must be anticipated 
and what staffing is appreciate reports result of a survey of electronic 
mail reference questions handled between 19995 and 1996. 
111. , WIRE WEB, WOMEN 
STERN (GM). Women's wire: meeting women's needs. Link-up. 15, 
2; 1998, Mar-Apr; 20. 
The article describes about women's wire web site targeted at 
upscale women ins the USA. This site is free its users, women's wire 
is organized into easy-to-use sectors on news, style, work, body, 
buzz, and cash and operates like a magazine. The site is updated daily 
as well as articles provides interactive features such as chat rooms. 
Bulletin boards and forum, and an e-mail facility for personal advice 
queries. The site is currently altercating 3 million visitors a month. 
112. , WORLD WIDE WEB 
BASEMER (H). Using the electronic mail to surf the world wide 
y/Qb.InfWeb. 13,4; 1997, Dec; 193-6. 
This article briefly discusses the possibilities that electronic mail 
offers to retrieve information form the world wide web 
recommendation for site builders who want to keep their information 
110 
^ i6lu?(yta/pAi/ 
accessible for users who are deprived from interactively. E-mail serf 
world wide web by different means. This provide various serious to 
its users. This article further describes more about e-mail surfing 
world wide web. 
113 ^ WRITTEN COMMUNICATION, ASSESSMENT 
MALLON (Rebeca) and OPPENHEIN (Charles). Style used in 
electronic mail. Aslib Pro. 54,1; 2002; 8-22. 
Some features are said to appear exclusively in e-mail, there is 
the man issues in the debate between those who embrace the new 
style of writing generated by e-mail and those who feel it is 
determined to communication. A total of 300 examples of e-mails 
were obtained from a wide range of donors. Features counted 
included emotions, acronym and creature spelling the lengths of text 
and of sentences within than were amongst their calculations mode. 
The data was grouped according to purpose: serial business personal 
and business impersonal uses of e-mail appear to be generally 
unconcerned with formalities. Although the sample of e-mail text was 
lucid, writes often dispense with traditions when opening their e-mail 
and them closing are information. Social e-mail evolved the most 
creative sort of communication. Increased infirmity and lack of 
consistency of e-mail text is become of e-mail is a new medium 
where no clear guideline exists. 
I l l 
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114. , X. 400 STANDARDS 
KILPATRICK (I). X.400 standards: what does it mean for electronic 
communication?. InfMgt and Tech. 30, 4; 1997, Jul; 185-6. 
X.400 is a broad band messaging standard which included 
electronic mail facilities. This article describes x.400 electronic mail 
services. It has 2 key feature such as x.400 message preserve the 
format of the application within which it was created and it 
incorporated an audit trail second is x.400 can support electronic data 
enterchange and can provide access to the internet for sending and 
receiving message. This held in our communication in daily life. 
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